PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth

Mean installation interval (Days) - Fleld Work
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth

Mean Installation Interval (Days) - Field Work/No Fieid Work _

UNE Loop and Port Combos | Res/Bus-NOrdes | -
| ‘Measurement | All CLECs SWET :FD
No. 27 No. of Mean No. Mean No. Z-Value |
e Orders of Days of Days 254

Oct-g8}: 450 1.85 255
Nov-58 565 1.7 250
Dec-98 748 1.53 2,63

[ 12 o, Total] | 2,304 | 1.87 22}

-
Aug-88 j 159 212 258
f: Sep-9s} 382 268 281

Aug-98
Sep-98
] Oct-98
Nov-98
Dec-98

271 -No. 27b




PERFORMANCE MEASUREMENT TRACKING Dec-88
Provisioning (POTS) Dallas / Ft. Worth
— Mean _lnstallatlon Interval (Days) - No Field Work - N Orders
Al CLECS SWBT 35
No. of Mean No. Mean No. 2 Valve
Orders of Days of Days 3094
4,368 3.07 212 21.32
4632 2.31 1.90 17.16}] 25
4,481 239 1.93 wrrfl o1
3318 202 177 874
2,872 1.86 1.78 374} 45|
3,415 1.94 177 6.30
3677 1.95 177 672}{ 104
3,651 206 1.76 11.81]
3.966 233 178 2098|| %57
4242 197 1.67 nesf| oo
3.720 1.82 1.62 7.6; 33333$§§§$$$
= = = > [—4
1) woll 5 83 2§53 558 3%

1

'88%838%§88§83% 8
5855355333538 358&
Mean installation Interval (Days) -_No Field Work_-_C Orders
4
b
------ SWBT
~—— All CLECs
2 3 3 3 8 8 8 8 8 &8 &8 8
EEREEEEEREEE
5882553538538
[ SWBT
- Laee=e.] |[—e—miciECs
064 T TTestmrrmeeeal_ L. -
0.4 4
FEEEEEEEEEE
§8 2535535838382
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PERFORMANCE MEASUREMENT TRACKING Dec98

Provisioning (POTS) Dallas / Ft. Worth
Mean Installation Interval (Days) - No Field Work - T Orders
Residence _ : o
All CLECs SWBT 3.0
No. of Mean No. MeanNo. | ZValue 4
Orders of Days of Days : 25
287 282 162
361 226 142 20 ] {
358 230 144
323 202 137 PN L SWBT
281 186 134  easfl T | Tt Trremeieii-eao-- T PR ——&— All CLECs
Jun-98 405 192 1.39 10l
Jul98 374 193 135
Aug-98} 389 1.96 1.41 05
Sep-98 396 229 140
Oct-98] 37 202 134 0.0 X X
Nov-88 364 1.85 1.30 ®© © ©® © o © W ©® ©® ©
' t1ii3i383ild
ﬂu-§<§ﬂ’<w8§§
ZValue 80
7.0
Jan-98 [ 370 | Basse <30}
Feb-08 1 200 | Base<3g 6.0
Mar-98 5 139 | Basse<30 50
Apr98 1 133 | Base<30 a0l 1\ fe--- SWBT
May-98}. 1 151 Base<30 . —e— Al CLECs
Jun-98 6 186 Base<30f| 3071
Jul-g8} 1 1.03 | Base<3o 20} /. R A
Aug-58 (] 195 | Base <30}/ el ) LN TR N
Sep-98} 3 180 | Base<sof| 1O, ’ {
Oct-98| 1 155 | Bese<30 0.0 + —
5 156 | Base<30 § 888383888 38 8 3
1 173 | Base<30 § 23525532 ¢2238238
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent Installations Completed Within 5 Days - Field Work

Z-Value

7N

Z-Value

70% + +

1338

—— Al CLECs

25551

et B DRSS
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PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Dallas / Ft. Worth

Percent Installations Completed Within 3 Days - No Field Work - N Orders

Residence

All CLECs
# Install % Instali Z-Value
in 3 Days in 3 Days
2,648 60.65% A 37.58
3,932 84.89%
3726 83.15%
2,967 89.42%
2,792 97.21%
3,198 93.65%
3,422 93.06%
3,351 91.78%
3396 85.63%
94.44%
96.18%
88.89%

e

-—@— All CLECs

T e e e e R s A

Feb-98 1
Mar-98 1
Apr-98 T

T PR R 2 N BN R N T AT S BN RN P

Business

All CLECs
# Install % Instail % Instalt
in 3 Days in 3 Days in 3 Days
687 78.34% 88.47%
781 83.17% 94.14%
1108  76.42% 96.16%
1,505  77.43%|  96.15% 72} _ -e----SWET
1171 74.25% 95.75% 80 —®—AICLECs
1329] 50.84% 94.45%
1495] 77.38%| 9503%
1430  86.35% 93.49%
1,840 84.71% 93.97%
1,927
1,743

Feb-98 J
Mar-98
May-98 +

RS T < QB

Percent Installations Completed Within 3 Days - No Field Work - C Orders ' '

00

Residence

All CLECs
# Install % Instalt % Install
in 3 Days in 3 Days in 3 Days
2,981 89.60% 98.69%
2,795 96.38% 99.46%
3,495 97.84% 99.28%
5,260 94.64% 99.45% . ) -=----SWBT
99.06% 99.74% . X —&——All CLECs
98.50% 99.46%
97.50% 99.08%
96.45% 99.20%
96.25% 99.21%
99.51%
99.56%

Mar-98 +

Business

All CLECs
# Install % Install % Install
in 3 Days in 3 Days in 3 Days
416 99.28% 96.32%
98.52% 97.43%
97.42% 96.49%
95.28% 97.30%
94 87% 97.38% . —e@—All CLECs
96.79% 97.34% g
96.95% 97.73%
97.50% 97.92%
97.62% 97.08%
97.70%
97.80%
97.85%

Jul-98

Mar-98 1
Nov-98 1
Dec-98
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PERFORMANCE MEASUREMENT TRACKING Dec-88
Provisioning (POTS) Dallas / Ft. Worth

Percent Installations Completed Within 3 Days - No Field Work - T Orders

......... .

" 'ﬁgsiden;e

2 Meas.urernent ' All CLECs SWEBT 4 120.0%
L No.28 ] No.of # Install % Instail % Install Z-Value
Orders in 3 Days in 3 Days in 3 Days 3 100.0% 4
287 192 66.90% 88.51% 10.82[ 3
361 308 85.32% 95.99% 9.43F] a0.0% A
358 311 86.87% 95.87% 8.00}:
323 291 90.09% 96.97% 672l  snom ) N ) P SWBT
291 282 96.91% 98.27% 73 [ —@—— All CLECs
- 405 377 93.09% 97.44% 40.0% 4
Jul-gsf 374 353 94.39% 96.55%
Aug-98f: 389 362 93.06% 95.39% 20.0% 1
Sep-98: 396 347 87.63% 94.93% )
Oct-98 371 345 92.99% 97.17%
0.0% + + -t ot + +
96.70% @ © © o © ©
o (-3 o @ D (-]
91.03% = E 3 o % 3
< 3 5 o 2

Business

All CLECs
# Install % Install % Install
in 3 Days in 3 Days in 3 Days
0.00%|  62.96%
100.00%|  85.11%
100.00%|  94.12% :
100.00% 89.80% : <e----SWET
100.00%|  9559% ) —e—All CLECs
50.00%|  88.89%
10000%|  9580%
000%|  8500%
66.67%|  88.89%
100.00%

Base < 30
Base < 30}
=

0
1
5
1
1
6
1
o]
3
1
5
1

A B A NO WS AN 2O

Apr-98 1

Feb-98
Mar-98 W

S
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent SWBT Caused Missed Due D‘atas - Field Work

3 8 88 8§ § 8 3
§ 5335333 3

16.0%

14.0% 4

12.0% -

10.0%

Jul-98

o>

32

EEE
s 5

Aug-98
Sep-96
Oct-98
Nov-98
Dec-98

No. of

Orders

16,004
14,465
15,167
16,467
12,707
15,843
18,242
16,866
37,265
31,199
21,285
22,756

238,266 |

271 - No. 28a




PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates - Field Work/MNo Field Wor__ls_ Combined

, ~UNE Loop and Port Combos | Res/Bus-NOrders |
A X Al GLECs SWBT | 80%
No. 20 No. of #Missed | % Missed % Missed zvawe || ., |
Orders Due Dates | Due Dates Due Dates |
6.0% ¢
50% +
4.0% 4
3.0% 4
Aug-98 214 " 6.54% 5.96% .38l 20% 1
Sep-98 503 20 3.98% 6.18% 205} | 409 1
Oct-98 668 34 5.08% 6.64% -1.60{
Nov-88 802 40 4.99% 5.45% -1.67] | 00%
Dec-88 976 45 4.61% % ; § 2 ;
12 Mo. Total] [ 3.163 | 153 4.84% | 8 2

271 - No. 29b




PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Dallas / Ft. Worth

Percent SWBT Missed Due Dates

s Q052 T——

No Field Work - N Orders

,J

NN K B R FRRNE O R ENR N

All CLECs
# Missed
Due Dates | Due Dates
0.04%
0.02%
0.07%
0.18%
0.00%
0.17%
0.10%
0.05%
0.10%
0.12%

—@— All CLECs

e T e s e ST P L

"(JINUIAN&O)OO)O)-‘N

Jul-98 1
Oct-98 +
Nov-98

Business

All CLECs

S ieced | 5etieees
Due Dates | Due Dates
0.18%
0.00%
0.24%
0.23% g
0.16% . 67 —@—AllCLECs
0.08% :
0.26%
0.15%
0.03%
0.13%
0.10%
0.45%

O N W2 W NN W~NBDON

Mar-98 1
Nov-98 1

RIS,

All CLECS SWBT
vissed T 5 timeg] % Missed
Due Dates | Due Dates | Due Dates
1 0.01% 0.01%
0 0.00% 0.01%
1 0.01% 0.01% 2
1 0.01% 0.01% 02} e -SWET

1 0.01% 0.01% a0k] —e—AlCLECs
0 0.00% 0.01% 3
3 0.02%
0

1

0

0

0

0.00%
0.00%
0.00%
0.00%

Mar-98 +

All CLECs
# Missed
Due Dates | Due Dates | Due Dates
0.00% 0.19%
0.19% 0.27%
0.27% 0.14%
0.11% 0.27% 2
0.37% 0.38% 03F: —-@— All CLECs

0.00% 0.27% X

0.61% 0.59%
0.56% 0.69%
0.40% 0.52%

NN BODOO S SN2 O

Oct-98 +
Nov-98 4
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Dallas / Ft. Worth

mvmse—
Percent SWBT Missed Due Dates
Residence
All CLECs
# Missed % Missed Z-Value
Due Dates | Due Dates
0.61%
0.24%
0.24%
0.00% . ST | et L e
0.00% 3 X —@— All CLECs
0.88%
0.00%
0.00%
0.22%
0.47%

No Field Work - T Orders

O 4 N 2 00 & OO0 =2 2N

Mar-98 1
Jun-98 1
Jul-98 ¢
Oct-98
Nov-98 1

All CLECs
# Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates
0.00% 1.15%| Base<30

0.00% 1.39%| Base<30
0.00% 0.78%| Base<30
0.00% 247%{ Base<30 -=e---SWBT
0.00% 0.00%} Base < 30 ' —@—All CLECs
0.00% 227%| Base<30
0.00% 4.84%| Base <30}
0.00% 278%| Base < 30K
0.00% 220%{ Base <30k
0.00% 0.00%| Base <30}
0.00% 000%| Base <30}
0.00% 0.00%| Base <30}

N 2 ©O W0 = =20 -0

0O 0 00000000 aoo

271 - No. 29d NTC DF




PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Dallas / Ft. Worth
_ Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
T Measurement All CLECs Swet | 180
H N3 ¥ Missed Avg.No. Avg. No. '»
G Due Dates of Days of Days
Jan-88 16 17.00 5.20
Feo-568} 13 10.85 459
Mar-88 26 6.46 5.17
Apr-o8 % 5.82 488 | Bese<3of| 7T \ | ST
May-98 1 2.36 467 Al GLEGS
Jun-98 21 6.85 4.90
Jul-98 24 533 533 OO, LD N Y
Aug-98]. 17 7.88 459 e B - -
Sep-98 15 6.40 538
oct-88] 2 3.73 414
Nov-88 28 4.79 567
x_ o [--3 < © @© -4 [--3 [--] -]
Dec-98 33 706] 510 gggiggggi?g
[T12mo. Total] [ 256 | 675] 497} i §3° 246 ¢
Business
All CLECS SWeT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
Jan-98] | 3 3.00 8.25| Base<30
Feb-98 2 250 7.38 | Base<30
Mar-98 2 4.00 575 | Base<30
Apr-88 4 3.00 720| Base<3o}l I O o /S XN S SWET
May-98 5 5.20 591| Base<30 —— All CLECS
Jun-98 9 244 6.09| Base<30
Jul-gs 22 450 760 | Base<30
Aug-98 5 6.00 6.19 | Base<30
Sep-98 3 7.00 824 | Base<3of|
Oct-98 7 5.71 9.21| Base<3of]
Nov-98 7 3.00 862 | Base<3ao]| 00 S e
-] © [ [--] -] @ [-+3 @© [--] «© [--] o
|- Y N— 0 R O O B S A O A O I
I[12Mo.Totall[ 78 | ‘ E2 2248332328338

Provisioning - UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates - Field Work/No Field Work

[ UNE Loop and Port Combos | Res/Bus - N Orders
Measurement All CLECs SWBT
No. 30 # Missed Avg. No. Avg. No. Z-Value RS
21 Due Dates of Days of Days N RN
] 40 4+
S v v 49wt ][ SWBT
H 304 —&—All CLECs
20 N_A’
14 2.50 499 | Base<3of
235 598 | Base<sol] 104
34 238 5.15 .76}
40 270 6.55 2.221) 00 —— ‘
| Decss 227 ssa| s "SEEE
‘] 12 Mo. Total} { 153 | 244 | 557 " < @ z
X m— - TR0 o ~ OO AR RTINSO

271 - No. 30




PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning (POTS) Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work

Residence
AICLECs SWBT 0.6%
#Wissed | % Missed | %Missed | Z-Vaive
> 30 Days > 30 Days > 30 Days
9 0.50% 0.30%
4 0.18% 0.22%
a 0.15% 0.21%
s 0.23% 0.35%
2 0.13% 0.26%
1 0.05% 0.25%
0 0.00% 0.32%
2 0.11% 0.26%
2 0.11% 0.29%
1 0.06% 0.33%
1 0.07% 0.39%
1 0.06% 0.31%
32 0.14% |  020%
Business
AICLECS SWBT
#Missed | % Missed | % Missed
>30Days | >30Days | >30Days
2 1.17% 0.49%
0 0.00% 0.44%
0 0.00% 0.32%
3 0.93% 0.41%
1 0.32% 0.16%
3 0.86% 0.38%
1 0.22% 0.43%
6 131% 0.30%
2 0.42% 0.39%
4 0.77% 0.76%
0 0.00% 0.59% ‘
1 023% 0.78%
z 052%]  045%] |

Percent SWBT Caused Missed Due Dates > 30 Days -_No Field Work

Residence |
~SWET | 0.01%
% Missed | % Missed 0.01% |
>30 Days | >30 Days
] 0.00% 0.00% 0.01% 1
5 0.00% 0.00% 0.01% |
0.00% 0.00% |
0.00% 0.00% o.0f| 001% 1
0.01% 0.00% 089! 0.00% A
0.00% 0.00% .80}
0.01% 0.00% 0.34] | 0.00%
0.00% 0.00% 0.47]| 0.00%
0.00% 0.00% L .
0.00% 0.00% 076
0.00% 0.00% 048f| 000%
0.00% 0.00% 0.82
| 0.00% 0.00% |
= ‘
SWET 0.1%
Feb-98 1,620
Mar-98 2372
Apr-g8] | 3947 o] ooo%| oos%| @ oaaf| ..f 00000 o v o S\ Tt
May-98| | 3,002
Jun-98 3,799
Juk-gs| | 3,989
Aug-98 /] 3474
Sep-98 4,842
Oct-08| 3,944
Nov-88 3,371
Dec-98 3.915
[ 12mo. Tom] [ ssess

271 -No. 31a




PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth
____Percent SWBT Caused Missed Due Dates > 30 Days - Field Work/No Field Work
T e - - me————
{ [ Neasurement | All CLECs 1 1000%
{1  No.31 || No.of | #Missed | % Missed 1 s00%wd
oo ] Orders |>30 30
- >30 Days | > 30 Days 80.0% 4
70.0%
60.0% |
$00%+ e SWBT
40.0% | —&— All CLECs
30.0%
4| Aug-98 214 0 0.00% 20.0% 1
: Sep-98 503 0 0.00%
: Oct-98 668 0 0.00% 10.0% 1
Nov-88 802 o 0.00% 0.0% + sl
4 [-+] [--] [~} -3 -3
] Dec-98 976 [} 0.00% 2 @ 2 @ 9
s e g 8 H §
o 0.00% < o

h 2o Towml] | 3.063]

271 - No. 31b




PERFORMANCE MEASUREMENT TRACKING

December 1998
Provisioning - POTS (Resale) Dalias / Ft. Worth
Percent SWBT Missed Due Dates Due to Lack of Facilities —
1 CLECs SWET I 10.0%
| No.of #Missed | % Missed i
1,808 110 6.08%
2272 12 5.37%
2612 183 7.01%
2,135 131 614%| o]  soefl| .l 0 XN A W SWET
1,546 108 6.99% —et— All CLECS
1,844 101 5.48%
1,908 114 5.97%
1876 108 5.76%
1,873 82 438%
1,762 % 5.85%
1,442 %2 6.38% + — +
1,587 87|  sae% §§3§§§§§3§$
m— ] 3
Mo. Total] [ 22,655 | 1337]  5.90% | 2 5§ %2 8§ 5 3 8 5 &
—
: Business
Al CLECs
No.of | #Mssed | % Missed % Missed zvaie f .ou |
Orders | Due Dates | Due Dates Due Dates
171 9 5.26% 6.22% 051 12.0%
187 25 18.37% 6.07% 41
185 13 7.03% 6.17% o0.4g| | 10.0% 4
321 38 11.84% 7.14% 321|| goo |
315 19 6.03% 6.00% 0.02
M7 ] 10.09% 6.61% 258]] 6.0%
452 13 2.88% 6.01% 1
458 2 6.33% 6.22%
a78 18 3.97% 6.04%
521 27 5.18% 6.33%
577 54 9.36% 6.73% + +
f 428 2| a6 7.31% § 88 8 38 8 8 8 8 8 8 8
[ ea] oo oo ——swn] 5822873533733 34

[ 12 m‘rowl{

3,163 |

- 0'03%.].. -

251%

Jan-98

Feb-98
Mar-98 §
Apr-98
May-98 |
Jun-98
Jul-98

Aug-98
Sep-98
Oct-98 §
Nov-98
Dec-96

271-No. 32a




PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

December 1998

Dallas / Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

All CLECs SWBT 6.0%
#Missed | #Missed | % Missed | % Missed | 2-Value
Due Dates | >30Days | >30Days | >30Days 1 5.0%
110 6 5.45% 365% 0.8}
122 3 2.46% 2.76% 0201} 4%
183 3 1.64% 2.24% 053]
131 7 5.34% 371% 0951 400
: 108 2 1.85% 347% 07|
Jun-os} 101 0 0.00% 2.84% anfl .
Juigsl; 114 0 0.00% 351% 203}
Aug-98}| 108 2 1.85% 3.29% 0.83};
Sep-08| 82 1 1.22% 333% 108f] 0%
Oct-08| 99 1 1.01% 388% -1.47(]
Nov-98 92 1 1.08% 4.04% -143}] 00% b ——
Dec-98 87 9‘0.00%‘ 3.35% -1.73 %%‘EEEE%%EQEE
12 Mo, Total]] 1,337 | 26 1.84% 3.30% | fT222235248623
: : . —
— me——
All CLECs SWBT 25.0%
#Missed | #Missed | % Missed | % Missed | Z-Value
Due Dates | >30 Days | >30Days | >30Days 200%
Jan-98 9 2 22.22% 7.18% | Base<30
Feb-98 25 0 0.00% 585% | Base<30
Mar-g8 13 0 0.00% 467% | Base<30[| 15.0% {
Apr-88 38 3 7.89% 8.23% 0.41
May-58 19 1 5.26% 233% | Base<30]
Jun-98 35 3 8.57% 5.86% ossf| 100%
Jul-98 13 1 7.69% 5.86% | Base<30
Aug-98 29 6 20.69% 416% | Base<30|]| squ
Sep-58 19 2 10.53% 578% | Base<30
Oct-58 2 4 14.81% 11.20% | Base<30
Nov-98 54 0 0.00% 8.03% 217|] 00%
-: Dec-68 20 o| oo00% 9.54% | Base < 30|
H zmoteom] [ 301] 2] 7.31% 8.43% |

Provisioning - UNE Loop and Port Combinations

Perceﬁ s_!\IB'I"Missed Due Dates Due to Lack of Facilities > 30 Days

. T UNEloopandPoiCombos | Resuws | =
T Measuremen All CLECs SWBT | 80%
L N3z | #Missed | % Missed | % Missed | 2Z-Value 0%
S | Due Dates | >30 Days { >30Days | >30Days & D .,
. 6.0% ] ST
“ 50% ;
. 40%
3.0%
Augosf] 0 0 wa 337% | Base<3o}| 29%1
Sep-98}. 1 o 0.00% 431% | Base<30}{ 409 |
Oct-98]. 0 () na 6.73%
, Nov-88 | 0 0 nfa 592% + s
1 Deo-salL 0 0 n/a 5.16% < fg_ g 2
; e T — 3 °
12 Mo. Total}{ 1} ) 0.00% 5.07% | < @ z

271 - No. 32b




PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Dallas / Ft. Worth
l_ Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
All CLECs SWBT —i 0.9%
# Missed | #Missed | % Missed | % Missed | Z-Value
F: T Due Dates | >90 Days | >90 Days | > 90 Days
. 110 0 0.00%
: 122 0 0.00%
183 0 0.00%
131 1 076% | 041%|  oO&ff{ TTT .o~ S VO |eaaon. SWBT
108 0 0.00% —e— All CLECs
101 0 0.00%
14 0 0.00%
108 0 0.00% JETELS .
82 0 0.00% : O N
% 0 0.00% i N
92 of  oo0o% O = & = & & o
87 0 0.00% 2 2 o @ 2 2 2 2 & & @ @
e = § § k] 3 g‘ § 3 E’ 5 3 é g
1,337 |
Business
All CLECs SWBT 12%
#Missed | #Missed | % Missed | % Missed | ZValue )
: Due Dates | >90Days | >90 Days | >90 Days 1.0% + I
Jan-98 9 0 0.00% 0.24% | Base<30 I
Feb-98 25 0 0.00% 0.68% | Base<30}| gge | PR
Mar-98 13 0 0.00% 0.12% | Base<30 : ,
Apr-98 38 0 0.00% 1.07% L | e Y A SWoT
May-98 19 0 0.00% 0.14% | Base<30 ‘o Do | —e——all CLECS
Jun-98 35 0 0.00% 0.23% 028 04% 1 :
Jul-98 13 0 0.00% 0.00% | Base<30 ; o . .
Aug68 2 0 0.00% 0.00% | Base<30 ' L EE !
Sep-98 18 0 0.00% 0.12% | Base<sof| %% et :
0Oct-98 2 0 0.00% 0.00% | Base<30 . IR :
Nov-98 54 0 0.00% 0.00% 0.00}] 0.0% A ——— >t
-] -3 @ -] @ @ -3 [-~] [--] @ -3 ®
v Dec-98] 20 0 0.00% 0.74% | Base<30 2 2 ¢ 2 2 2 ¢ 2 2 ¢ ¢ 9
I AT = I e —— - 5 8 g g 2- 5 3 g 8 ] 3 §
L| 12 Mo. Total} 301 | _o] 0.00% | _
Provisioning - UNE Loop and Port Combinations
__Percent SWBT_Eissed Due Dates Due to Lack of Facilities > 90 Days
S . UNE Loop and Port Combas Res/Bus | - N ‘
Measurement | All CLECs SweT 06%
No. 32 #Missed | #Missed | % Missed | % Missed | Z-Value
Due Dates | >90Days | >90 Days | >80 Days 0.5% 4
0.4% }
0.3% | L B b SWBT
: —— Al CLECS
0.2% 4
> v
Aug-98 0 0 na 0.13% | Base<30 . N
Sep-98 1 0 0.00% 0.09% | Base<3of| 0% T Tt SN
Oct-98 0 ] nfa 0.17% | Base<30
Nov-98 0 0 na 0.00% | Base<30}| 0.0% et . A . SR
Dec-98 0 0 nfa 052% | Base<3o 8 3 8 8 8§
_—-_ _ - S 5 3 3 8
| 12 wmo. Total} | 1 o 0.00% | 0.19% | < & =
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth
Average Delay Days Due to Lack of Facilities *
Residence
Al CLECs SWeT 9.0
# Missed Avg. No. Avg. No. ZValue 80 | .
Due Dates of Days of Days AN e, -
110 7.25 8.31 25|| 707 ) et ..
122 5.81 71 113} g0
183 533 6.84 212}
131 7.35 783 248} %97 P T SWBT
108 4.56 6.68 214} 401 —e— Al CLECS
10 483 6.60 86l o
114 477 7.15 261}
108 5.08 726 219} 20+
82 498 7.28 232f| 4]
] 459 7.43 266| |
92 429 6.91 251[] 00 \
,5 87 499 7.48 4g7]] € 8 8 8 8 8 8 8 8 8 8 8
L - e —— 5 2 g E. = § 3 § & 3 3 g
[emoTam][  1307] TN 7.26 cos = - < @ =
, e e —————— e -
Business
All CLECs SWBT
# Missed Avg. No. Avg. No.
: Due Dates of Days of Days
Jen-g8[ 9 17.22 10.36
Feb-8 2 9.76 9.11
Mar-g8| 13 446 871
Apr98 38 13.47 maol  oml] LoV N, AN & |/ SweT
May-38 19 10.84 7.20 All GLECS
Jun-98 35 9.89 893
Jul-g8 13 7.38 844
Aug-88{; 29 121 853
Sep-98 19 7.89 8.40
Oct-98]. 27 10.44 10.19
Nov-88 54 6.69 9.05
[ pecesf] 2 5.35 13.00
[ 72 Mo. Totil 301 9.44 9.48 ]
Provisioning - UNE Loop and Port Combinations
Average Delay Days Due to Lack of Facilities
UNE Loop and Port Combos | Res/Bus N Orders | - I
Al CLECs SWBT 120
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 10.0 L
804 Ny
eof Y[ swaT
—&— All CLECs
40t
0 n/a 7.53
1 10.00 7.7 20
0 na 8.57
0 na 7.68 0.0 ~ ————e
0 na 9.27 & 8 8 §8 %
b : S £ 3 3 8
1] 10.00 | 8.17 < @ <
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS {Resale) Dalias / Ft. Worth
— _Count of Orders Canceled Afier the Dus Date (Caused by SWET)
— AICLECs
Measurement | | No. Canceled | No. Canceled No. Canceled
No. 34 1-30Days | 31-89 Days > 90 Days ~
B After Due Date | After Due Date | After Due Date 10
Jan-98 7 11 9 v
Feb-98 2 1 1 1 ﬂ =
Mar-98 11 2 o | v
Aprg8 15 2 2
May-98 3 7 0 ] ¥ E
Jun-58 ) 1 2 - = =
Jui-g8 8 3 1 1= = - =
Aug-98}: 8 7 4 = - = =
Sep-98} ° 1 1 irf] ol X iy e O KON B & =
I octss 8 4 0 12 8 8 8 §8 8 &8 8 8 8 § 8 §
§ 8 &8 58 3 5§ 3 & 8 & 3
Nov-98 9 4 2 15 s § § 2 £ 5 3 2 8 8 &8 &
Dec-98 12 8 2 22 —_— v =
12 Mo. Total || 96 | 51| 24| 17} F i . I
Provisioning - UNE Loop and Port Combinations
Count of Orders Canceled After the Due Date (Caused by SWBT)
e et
Measurement | | No. Canceied | No. Ganceled | No. Canceled Total No. s
No. 34 1- 30 Days 31-89 Days > 90 Days Canceled
After Due Date | After Due Date | After Due Date | After Due Date 4
Jan-98 ) 0 0 o
Feb-98 0 0 0 oli 5]
Mar-98 0 0 0 0
Apr-88 0 0 0 olf ,]
May-98 0 0 0 0
Jun-s8 ) 0 0 0
Jui-o8 0 0 0 o}l 1
Aug-98 1 0 0 1 g
Sep-98 0 0 0 oll o
oct-98 0 0 0 off 8 8 8 8 8 8 8 § & § & &
5 8 &8 8 ¥ § 2 % & B 3
Nov-98 0 0 0 offl &8 & &8 2 § 5 2 £ § 8 & &
Dec-98 0 0 0 ol
Comrml T = =T = [ e 03189 0 |
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent Trouble Reports on N,T,C Orders within 1_(1 days - Field Work

Rasidence o
ATCLEGS SWBT | TO0%
No.of | #iroubls | % Trouble | % Trouble | 2Z-Value
Orders Reports Reports Reports | 60% 1
1,808 80 4.42% 4.12%
2272 %0 3.96% 4.06% 150%7T
2,612 110 421% 4.60% 0% ‘
2,135 101 473% 457%
1,546 8t 5.24% 4.49% 3.0% |
1,884 88 3.69% 437%
1,908 6 3.62% 431% 1 2.0%
1,876 81 4.32% 461%
1873 8 475% 474% 1.0%
1752 81 462% 475%
1,442 8 5.76% 5.12% 0.0% - -
| 1,567 64| aos%| 460% §i§3§§§3$§3§
[Cemc T} 22655 ] 997 440%]  4.52% REREEE £33 3
ATCLECS SWBT
¥Trouble | % Trouole | % Trouble | Z-Value
Reports | Repots | Reporis
5 2.92% 2.40% 0.44]
6 3.21% 2.35% or7
1 0.54% 2.58% 175
5 1.56% 2.45% .02
5 1.50% 263% .15
6 1.73% 223% 062}
5 1.11% 251% 1.89
2 0.44% 241% 275]
10 209% 242% -0.46]]
2 2.30% 2.54% 233[
7 1.21% 2.26% -1.68|| 0.0% e
6| 140%| 208% -0.97I3I§$333§323 g g8 2
Y | & §§§§§§§g§§
70 1.58% | z«%] : v
Percent Trouble Reports on N,T,C Orders within 10 days - No Field Work
-R Xy —— ]
Al CLECs SWBT | 3.0%
#Trouble | % Trouble | % Trouble | Z-Vaive
Reports Reports Reports i 2.5%
314 1.96% 1.38%
367 2.54% 121%
412 2.72% 1.48%
318 1.52% 1.25%
222 1.75% 1.38%
268 1.68% 1.39%
278 1.51% 1.36%
319 1.89% 151%
429 1.15% 1.71% 1
338 1.08% 1.48% :
302 142% 2.07%
36 1.39% 1.73% {
ZmoTom][ 238266 a@r7|  1ea%]  t49%
crvne . vy
S I
ABCLECS SWBT
No.of | #1rouble | % Trouble | % Trouble
Orders Reports Reports Reports
Jan-88 1,604 10 0.62% 161%
Feb-98 1,629 1 0.68% 1.59%
Mar-98 2,372 14 0.59% 1.28% {
H Apr-38 3,947 21 0.53% 1.36%
May-38 3,002 17 0.57% 1.42%
Jun-88 37% 2 0.68% 1.52%
Jukg8 3,969 17 0.43% 1.43%
AugS8 3474 17 0.49% 132%
Sep-58 4,642 4 0.97% 1.43%

Oct-38 3,944 42
0 s " 2 2 38 88 8 8 8 8 8 8
Dec-88 3,916 48 T 2 % 2 £ % ? @ 9
— 5 8883532583838

iz Toa] [

EX1 Y
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

December 1998
Dallas / Ft. Worth

Femgt No Access (% N,T,C Orders with Status of No Access) -_Fleld Work

_ adence —
All CLEGS SWBT
#No % No % No
Access Access Access
45 249% 3.80%
60 264% 3.54%
89 341% 3.38%
74 3.47% 4.07%
43 2.78% 3.72%
68 3.69% 371%
38 1.99% 3.80%
51 272% 3.83%
44 2.35% 4.01%
51 291% 4.31%
46 3.19% 4.35%
1,587 69 4.35% 4.25%
| 12Mo.Total]| 225655 | 678 |  299%
Business
AICLECs SWBT
No. of #No % No % No Z-Value
Orders Access Access Access 120% 1
Jan-98 171 1 0.58% 2.57% -1.84f
Feb-98 187 7 374% 2.24% 1arf| 09% 1
Mar-98 185 4 2.16% 1.83% 034} | goe |
Apr-98 321 7 2.18% 2.27% 0.1}
May-98 315 41 13.02% 1.80% 1332 go%
Jun-98 347 5 1.44% 2.70% 144} |
Jui-98 452 19 4.20% 2.53% 220! 4.0% 4
Aug-98 458 9 1.97% 270% 0.96]
Sep-98 478 14 293% 2.56% 051)| 20%
Oct98 521 9 1.73% 272% -1.38 )
Nov-98 577 15 260%| 243% oz2sf| 00% %
Dec-98 428 12 2.80% :=”,
[2vo.Tom] [ 4440] 143]  3.22% | °
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Dallas / Ft. Worth
_ Trouble Report Rate (%) )
All CLECS SWer 4.0%

#Trouble | Trouble Trouble 2-Value
Reports | Report Rate | Report Rate
1,906 3.52% 3.64%
1,488 264% 2.33%
1,732 2.89% 2.96%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - POTS (Resale) Dallas / Ft. Worth
" Trouble Report Rate (%)

Al CLECs SWBT 4.0%

# Trouble Trouble Trouble Z-\Value 25% 4

Reports | Report Rate | Report Rate g
1,906 3.52% 3.64% -1.46 3.0% 4
1.488 2.64% 2.33% 470
1732 2.89% 2.96% .04f| 25% 1
1,526 2.49% 2.43% 100}, 0me
1340 2.21% 2.49% 4.38]
1.528 2.55% 2.88% 470} 1.5%
1,470
1,717
1,997
1,823
1667
1,743

# Trouble

T 2metaa]]  wa]  wa]
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) Dallas / Ft. Worth
— Missed Repair Commitments (%) - Dispatch _
Al CLECs SWBT
#Trouble | #Missed | % Missed | %Missed | Z-Value
Reports Commit's Commit's Commit's
2,040 124 6.08% 8.21% 346}
1,737 91 5.24% 5.90% .15},
1,944 84 4.32% 6.31% a5
1,702 67 3.94% 5.43% 268
1,479 43 291% 462% 3.1
1,618 74 4.5T% 5.16% -1.05}
1,606 90 5.60% 6.04% 073
1,835 :
2,042
1,972
0.0% ——
1,842
[ 2176 =

% Missed % Missed

Commit's Commit's
9.64% 11.83%
9.14% 8.01%
8.53% 9.51%
8.20% 8.05%
7.56% 6.89%
6.13% 7.36%
8.64% 847%
13.32% 11.58%
13.68% 12.91%
9.30% 10.11%
14.95% 13.04%
13.45% 13.92%

11.02% | 16.132

Missed Repalr Commitments (%) -_No Dispatch

Residence o
_ SWBT

Trouble % Missed | % Missed
Reports Commit's Commit's
542 2 424% 7.02%
280 5 1.78% 5.19%
328 21 6.40% 5.54%
213 5 1.83% 547%

236 12 5.08% 4.55%
345 1 6.09% 5.41%
336 16 4.78% 5.65%
388 32 8.70% 6.91%
483 34 7.04% 6.53%
402 15 3.73% 6.59%

390 30 7.69% 6.49%

373 24 _6.43% 9.18%
4,365 28] 546% 6.30%

—
Business
All CLECs SWET

#Trouble | #Missed | % Missed | % Missed
Reports Cormmit's Commit's Commit's
47 5 10.64% 13.02%
% 3 11.54% 12.22%
20 0 0.00% 11.76%
48 7 14.58% 11.64%
38 [ 15.38% 8.78%

43 4 9.30% 11.61%

88 9 10.23% 10.60%

62 10 16.13% 12.95%

101 21 20.79% 15.70%

80 9 11.25% 13.43%

81 20 24,69% 13.25%

19 21.35% 13.96%

724 113 1561% |
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - UNE Loop and Port Combinations Dallas / Ft. Worth
Missed Repair Commitments (%) - Dispatch
—— —— — - n —_— — ——— o - T R W ———
UNE Loop and Port Combos Rgsli_Bus
All CLECs SWeT
# Trouble # Missed % Missed % Missed 2Z-Value
Reports Commit's Commit's Commit's 25.0%
—l 200% }
15.0%
10.0%
2 7| 2692% 859% | Base<a0f] 50%
30 5 16.67% 7.51% 1.90
30 2 6.67% 9.74% os7f| 00%
[-+] [~} @D [--]
68 1] 16.18% a & ¥ 2
[T 12mo. Total] | 154 25| 16.23% | .
Missed Repair Commitments (%) - No Dispatch
[ UNE Loop and Port Combos | _ResiBus | —
All CLECs SWBT | 40.0%
#Trouble | #Missed | % Missed | % Mi 350
Reports Commits | Commits | Commits il
30.0% -
] 25.0% -
20.0%
15.0%
i 10.0%
Sep-98 8 3 37.50% Ll 5.0% J
Oct-98 1 4 36.36% |
Nov-g8} a7 2 4.26% : 0.0% .
Dec-88 53 10| 1887% &8 &8 3 8
| 12mo.Totall{ 119 19]  1597%
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) Dallas / Ft. Worth

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Ser_\lfice - Dlspatc_l_l

e e o]

Residence :
Al CLECs SWBT | ™0
# Trouble Raceipt to Receipt to Z-Value
Reports Clear (Hrs.) 80.0
302 44.47 ’ .
233 24.92 500 1 < . <.
193 3325 1
120 2261 400 P[------ SWBT

79 2372

30.0 Nt
Jun-98 108 28.61
Jui-98 16 30.83 200 4
Aug-98 133 40.09
Sep-98 170 41.43 10.0 4
Oct-98 186 38.39

0.0

Nov-98 219 46.77
Dec-98 317 39.30

1 12 Mo. Total]} 2,176 | %.3

All CLECs 3.0
# Trouble Receipt to
Reports Clear (Hrs.)
34 26.38

40 19.09

32 19.50

2 21.00

14 6.59

27 30.88

31 7.58

32 17.20

61 18.27

30.0

250

20.0

160

10.0 4

5.0

38 15.69
64 23.44 0.0 e " —_—
107 20.15 g 2 § g 8 8 8 § ; g
502 | 1957 7 s oe 2 2 = = ° » o
Receipt to Clear Duration - Trouble Reports (HourF - Affecﬁng Service - Mo Dispatch

— Residence
Al CLECs
#Trouble | Recepito
Reports | Clear (Hrs.)
60 1487
3 8.12
2 764
39 102
19 1268
38 10.30
% 8.9
P 1447
2 13.65
39 6.24
15.58
49 13.00
an 1133
Business
Al CLECs

# Trouble Recsipt to
Reports | Ciear (Hrs.)
0 na
3 sa2.78
4 175
8 860
1 0.03
2 0.83
13 3.60

13 1061
8 38
7 4g0
; ; 7 1034
9265
[ 12 vo o] 39.41
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

December 1998
Dailas / Ft. Worth

- Recaeipt _tg Clear Duration- Trouble Repo__r_ts {Hours) - Out_of Ser:lce - Dispatch

Residence
Al CLECS SWBT
"Receipt 1o Receipt to Zvae |
Clear (Hrs.) Clear (Hrs.) |
38.40 40.71 2371
17.04 20.41 347}
26.20 28.10 257
16.81 18.36 2.39
16.30 19.97 4.9
17.87 19.93 293}
18.88 20.75 182
2213 2158 0.73}| 100
R42 50
227
3115 0.0
251 EEEEREREREE
~ 2417 §u§5§-’,-§3§8§§
s

SWBT
Raceipt to Receipt to <
Clear (Hrs.) Clear (Hrs.) B
3249 19.30
18.40 13.73
13.21 14.86
11.49 13.67 o« /X Af---- SWBT
10.48 1391 \-.. - —e— Al CLECs
9.44 13.88 R L) ENPTARER
10.74 1342
14.53 12.85
21.38 16.79
27.12 11,75
e g 2 2 %3 3 3 %8 %3 3 3 83 38 8
135£.= ‘12.52 § ‘é % é 5 S § 3 '% g- é g
17.08 1431 ] eo= =
Receipt to Clear Duration - Trouble Re| Service - No Dispatch B

Rasidence
AICLECs SWerT
Firouble ] Recoipito | Recsiptto ZValve
Reports | Ciear(Hrs.) | Clear rs)
219 19,69 19.58 0.03} |
125 9.39 10.64 a41]]
153 1273 13.41 235)
118 7.78 956 047
123 8.80 822 0.54}
161 9.12 9.79 0.55
14s 132 10.14 0.80
1 10.32 934 orl| sol
22 18.08 15.47 1.96
194 10.33 10.72 ol
185 12.54 11.24 1.02 - - > *
179 13.99 11.50 1.83 §§§§§§§§§§§§
2011 12.63 1201 ] S £ o= = =
Business
All CLECS SWBT
Firowie | Recopito | Receitto |
Reports | Ciear(Hrs) | Cieer ()
3 6.7 1272
8 933 2064
7 1128 11.08
15 621 1390| Base<sof| T I SWeT
12 4.17 8.14 et All CLECS
13 15.90 1285
37 8.09 10,69
13 26.28 10.86
| 37 18.48 2087
g Oct-98 28 7.36 14.30 .. A . .
Nov-98 3 12 7.63 —
| Dec-88 31 300.85 12.99 §§§§§§§§
12 Mo, Total] 237 | 50.58 | 13.20 | t °©
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - UNE Loop and Port Combinations

Dallas / Ft. Worth

I-!;celpt to Clear D.yraﬁon - ?rouble Reports (Hours) - Af?ecﬁng Service - Dispatch

AICLECs _ SWBT 70.0
Receipt to Receipt to Z-Value
Clear (Hrs.) | Cieer (Hrs.) | s0.0
| s0.0
40.0
30.0
120}
60.15 479 Base <30 10.0
28.40 37.80 Base < 30| |
45.32 46.85 Base<30:| 00 -+ +
. gore| 4135 g § g 3
T2 Mo Tomall] 2 53.01 Xl ©

Receipt to Clear Duration - Trouble Reports (Houn) - Aﬁecﬁng SOrvlce‘ - No’Bispitch

UNE Loop and Port Combas Res/Bus 1
AlCLECs SWeT 0.0
FTrouble | Recepitc | Receiptto Zvawe |
Reports Clear (Hrs.) | Clear (Hrs.) | 25.0 4
| F
200
15.0 ]
10.0
Sep-96 1 0.75 1719|  Base<so|| 591
Oct-98 1 247 12.21 Base < 30}
Nov-98 20 18.06 19.60 Base<30f| 00
Dec-se" 25 25.55 19.69 Base < 30
D2 o Totall] a7] 21.34 | 1829) | .
Recelpt to Clear Duration - Trouble Reports (Hours) - Out of Service - Dispatch
Al CLECs SWeT 1 | 40.0
# Trouble Recsipt to Receipt to Z-Value 1 as0
Reports | Clear (Hrs.) | Clear (Hrs.) ] %0T
| | 3007
| 2501
| 200}
150 4
. 10.0
Sep-98}/ 24 18.06 30.23 gase<30f| 50|
oOct-s8}| 25 3091 240 Base < 30}
Nov-8 ] 2% 37.86 26,67 Base<30f| 00
Dec-98} 50 28.60 ; § z ;
[z, Taml] 125 | 28.97 - v R ‘ _
__Receipt to Clea - Trouble Reports (Hours) - Outof Service - No Dispatch ~

All CLECs
# Trouble Raceipt to
Raeports Clear (Hrs.)

200
I 15.0 4
10.0
6 327 15.67 Base<30|! 504
5 35.14 1.01 Base < 30|
7 277 10.87 Base<30|| 00
1 9.16 11.64 Base <30
29 15.47 | 1212
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas / Ft. Worth
Maintenance - POTS (Resale) - Percent Out of Service l;ess than 24 Hours (%) _ -
~ Residence - ~ =
v All CLECs — SWBT 100.0%
No.40 || #Trouble | #00S % 00S % 00S Zvalue 90.0%
.- i _1 Reports | <24 Hours | <24 Hours | <24 Hours 80.0% |
{ Jan-g8|{ 1,801 289 54.91% 58.56% 3.08
Feb-98)| 1489 1300 88s50% |  88.14% 042} | T00% ¢
I:-{ Mar-98 1,704 1,224 71.83% 75.15% 310} 60.0% -
g Apr-98 1,502 1376 |  9161% | 82.10% o8| oot | SWBT
May-98 1,381 1247  90.30% 89.98% 0.9} —o-—All CLECs
| sungsl| 1508 1355 ] ee85% |  9037% oe7|| 40%71
Jui-eg| 1.444 1,282 89.47% 89.92% oss| | 300% ¢
’ | 1708 1,407 82.47% 88.47% 752} | 200% 1
1,947 1,237 63.53% 69.31% sa1f. 100% |
1,797 1,399 77.85% 81.24% 30}
1,600 1,001 68.19% |  75.44% esof| 00% —————rt e
| 1646 1,241 75.39% 80.03% 4.60 2 2 ¢ 2 3; 2 2 %2 %2 & 2 9
— - - e - - 5 8 g 2 & 3 3 2 8 8 3 g
[ 1es0s]  1s188]  r771% =
Business N
All CLECs SWBT

#00S % 00S % 008
<24 Hours | <24 Hours | <24 Hours

99 59.64% 79.71%
132 92.96% 82.80%
159 92.44% 89.81%
209 96.31% 92.26%
212 93.81% 92.68%
268 95.04% 92,34%
286 94.87% 93.55%

31 90.67% 92.04%
424 79.55% 84.54%
481 91.44% 92.89%
: 42 87.21% 90.30% g caow.nq;awcaooe
376 89.95% 91.66% 123 T 2 % g 2% 3 g g g E E
: - - - P R R AR R R R T g © & 3 3 3
{ [ ses2]  33e9] ss7o%] s0.5%] 5ok 2 = - < @
- UNE Loop and Port Combinations
| UNELoopandfmCombos Res/Bus
All CLECs SWBT | 90.0%
#00S % 00S % 00S ZVaive 80.0% | el s
<24 Hours | <24 Hours | <24 Hours | . °
70.0% 1
60.0% 1 3
soo%f SwaT
40.0% - —=&— All CLECs
30.0% -
20.0% |
19 70.37% 7205% | Base<30}| 4400
19 6786%| 83.43%| Base<30]
% 55.17% 78.06% | Base<30]| 00% +
-] @® -] 3
g 36 g g ¥ g
[Temotom][ 122 9] ° 2
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Dallas / Ft. Worth

[Maintenance - POTS (Resale)

|

Pereentch‘eatRepgns(%)

EEEEEEEE R
=
hu £ 83 8 23553 %5 883 8
o . T
14.0%
. #Trouble
| _Reports 12.0% +
165 )
145 10.0%
181 8.0%
18] 17| sse%| raow|  oesgf] TN 0 L. LFTRGLLo LT Y- SWBT
01 6.0% | —— Al CLECs
264
g 308 4.0%
1 310
488 20% }
459
471 ] 0.0% - . N N
& @® [-+3 -] -] @ -3 -] -1 @® -] = -]
L_oenl| o IREEREREEEERE
[ 12mo.To] [ 3e631] 290 7.99% 7.44% | i cov B < @ e
Maintenance - UNE Loop and Port Combinations Porglant Repeat Reports (%) —
1 UNE Loop and Port Combos Res/Bus_| :
: All CLECs SWBT 30.0%
# Trouble | # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports
22 6 27.27% 8.07%
26 2 7.65% 7.90%
44 5 11.36% 8.79% .
[-+] -] -1 [+
: 89 9 10.11% 8.75% %’ g 4 ?
[2motom] | 181] 2] 1215%]  8.10% @ 2 3
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Dallas / Ft. Worth

Maintenance - POTS (Resal_o)A ‘

No Aoees_g {% of-TroubIe Repo:ts with status of No_Acqess) (%) - %pﬁch

_; 'Rasideme
All CLECs

ST 14.0%
# Trouble #No % No % No Z-Value .-
Access Access Access 12.0% Lot
140 7.65% 1087% el
138 s72% | 10.25% 10.0% 1 Tt ‘
161 8.99% 10.56%
140 8.89% 10.06%
102 7.52% 9.94%
131 8.72% 10.14%
144 9.82% 10.24% 40% 4
145 Z 10.88%
132 10.08% 2.0%
148 11.54% oo%
149 12.49% . A -
s oo T83%58%88$3888§§3:
e~ = §8:2833:258¢%¢8
Al CLECs SWBT 7.0%
# No % No % No 2Z-Value
Access Access Access |
9 5.39% 4.85% 0.32]
3 201% 242%
2 1.15% 4.42%
12 5.88% 3.28%
6 3.05% 3.56%
9 3.33% 3.78%
12 429% 3.68%
12 368% 3.78%
29 5.65% 5.06%
16 3.20% 3.85%
10 2.16% 4.36% T
o] sori| eorx] 131¢%%
139 379% | 411% ] < 2 S 5 2
e ——— .
nd Port Combinations Reports with s of
UNE Loop and Port Combos
All CLECs
% Trouble | #No % No
Reports Access Access
10.0%
8.0%
£.0%
4.0%
18 3 16.67% 9.16% | Base<30|| , .0
23 3 13.04% 10.18% | Base<30|
28 3 10.71% 11.13% | Base<3o|| 00%
36 3 8.33% 11.07%
2] 1143%]  os5% |

271 -
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas / Ft. Worth
[Provisioning - Specials (Resale) Average installation Interval (Days)
|Measurement All CLECs —sweT || 80
No. 43 No. of Mean No. Mean No. |
: =] Orders of Days ofDays || s0 {
1 Jan-08] | 63 425 1
E Feb-98 96 5.71 40
Mar-98 109 5.51 |
Apr-g8] 95 5.05 30 ]
May-08} 150 435y ¢4 1 - SWBT
Jun-ser__ 182 468 ’ 20l —&— All CLECs
Jul-ss:r 146 545
Aug-o8} 141 466
Sep-08{ 109 421 101
Oct-98 112 4.1 1 oo
Nov-58 123 431 .o © ® @ a; i —t; ® © ® ©
) — NN
T 12 Mo otal]} 1479 | 477 ] N 2 5 7 2w z
S All CLECs SWBT | 120
Sl No. of Mean No., MeanNo. |
2] Orders of Days of Days [} 100
| Jan-88] 16 5.88 . [ b
I Feb-98 26 942 1 804
- Mar-08 34 297
Apr-08 21 7.19 ™
May-98 40 s3] BT\ J N feeeees SWBT
Jun-58 48 6.42 ol ——All CLECs
Jul-e8 57 8.07
Aug-98} 58 7.48
Sep-08f 51 9.94 201
oct98} 61 6.20
Nov-98} 41 5.98 q 00 - -
- $ 2 2 83 83 23 3 8 3
Dec28}. ol o § 2 355 £ %223 %g
[ 120 Total] | 520 | 722 | — ]} G & 2 T : 5 7 2 @ z o
DDS :
All CLECs W 16.0
. No. of Mean No. Mean No 10l {
L Orders of Days of Days
Jan-98} 0 na 120
Feb-g8| 0 na .
Mar-98 3 533 | 1001
Apr-38 0 nfa . 8.04
May-98| 4 5.50 I AV S B PR sweT
j Jun-98 0 na 6.0 —&—All CLECs
I Jul-e8 1 4.00 40 ]
Aug98 1 8.00
Sep-98 0 wa 2.0
Oct-08 1 5.00 o0
Decse]| L e EEEEREEEREEE
_Dec®8}| - : -] 5§ 3 5 5§ 53 283 3%
[T 12 Mo Totaf | 13| 5.62 | 1 S oe = = = < @ =
All CLECs Swer || 180
No. of Mean No. Mean No. '15.0*
S Orders of Days of Days
'i Jan-98 6 15.83 14.0 4
| Feb-9a}| 1 5.00 120 1
Mar98f 7 6.14
Apr-8}] 5 7.00 1| 1001
May-98} 6 6.33 | 80
Jun-8 5 3.40 1 ol
Jut-88]: 8 5.75
Aug-88| 9 833 40
Sep-98] | 13 15.54 {1 20/
Oct-98} | 2 8.50 ’ o0 _ R )
Nov-58} | 1 1.00 X
'f Dec-8| 3 433 §§§§;§§§§§§§3
: — - ——— - ; & @ -y S g
T 12 mo. Toal}] 66 | 8.89 ] 1 A A T 2 &
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas / Ft. Worth
Provisioning - Specials (Resale) “Average Installation Interval (Days)
=1
0
0
0
of it el ¢t !y e SWeT
o —e&— Al CLECs
0
Aug-98] 0
v Sep-98 0
P‘f’ Oct-98 o
. Nov-88 0 ———t—
i [--]
L ocall o 1111333813
T emetaa [ 0] = = s - ©
1Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
; VGPL
Measurement Al GLEGs Swar || 120%
No. 44 No. of Finstall | % install | % Instal
Orders | in20Days | in200ays | n20Days || 100% ¢—o—o—0—0—tn .__.__,_._J.
Jan-98 63 63 100.0%
Feb-98 % 9 100.0% | 0% |
Mar-98 109 109 100.0%
Apr-98 95 95 100.0% 1 s0%
May-98 150 150 100.0% S | F---+ SwaT
Jun-98 182 182 100.0% . 0% ] —<&— All CLECs
Jul-98 146 143 97.9% '
Aug-98 141 140 90.3%
Sep-98 109 108 100.0% | 2%
Oct-98 112 1 99.1% B o
bwose| | | | e EEEEREEENEEE
—t 5 § 38 53 58583 3
{12 Mo, Toal] | 1a73]  1a74] seT% . =
—
TSON
AICLEGS Swer || %%
No. of Finstall | %instal | % Mstal |-
Orders | m200ays | in20Days | in20Days || 100% 4
Jan-98 6 6 100.0% W\V\/—.\ﬂ
Fet-98 2 25 96.2% 80% 4
Mar-98 & Y 100.0% :
Apr-98 2 2 952% 1 eo%
May-98 40 40 100.0% - . swer
Jun-98 4 47 97.9% 0% | —&—— All CLECs
Jul-98 57 54 94.7% *
Aug-98 58 6 96.6%
Sep-96 51 %2 824% 20% 1
] Oct-98 61 61 100.0% _—
: Nov-98 41 41 100.0% g -
L osl| ol o] Se  J yg3iiiizioo
T 12 Mo, Total] | 520 | 4S7]  95.6%] 1 | L= 2 s -‘
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas / Ft. Worth
[Provisioning - Specials (Resale) " Percent Installations Completed Within 20 Days
' BDS
All CLEGs Swer || 120%
Fhnswah | % install | % Install
in 20 Days | in 20 Days | in20 Days || 100% ¢
[} o na .
0 0 n/a L 80% 4
3 3 100.0% .
4 4 100.0% s ! /v v !N | - SWBT
I . 0 0 wa 0% | —e— Al CLECs
: Jui-58| | 1 1 100.0%
] Aug-98 1 1 100.0%
Sep-98 0 0 na 2%
Oct-98 1 1 100.0%
pecss| | 1 1] 1000% T2rerEsEEERE
- = s ° 2 2 g 3 3 2 &8 g 2 g
[T 12Mo. Totai] | 13 13| 100.0%
DS
AICLECs SWET 120%
No. of #install | % install | % Install
Orders in 20 Days | in 20 Days | in 20 Days 100% -
6 5 83.3%
1 1 100.0% 80%
7 7 100.0%
5 5 100.0% | eo% |
6 6 w0 O [/ [ SWBT
5 5 100.0% 0% | ——+—All CLECs
8 8 100.0%
9 ) 100.0%
13. 5 38.5% 20% 1
2 2 100.0%
3 3] 1000% 228 82 3 8 38 8 § g 8§ |
= E 5 82553558383 8
66 57 | 86.4%] |
= o
All CLECs SWBT 100%
Wo. of Finstal | % insahl | % Instal 90% -
Orders in 20 Days | in 20 Days | in 20 Days
80% 4
0 o] n/a
0 0 nia 70%
0 0 n/a 60%
0 ) nfa
0 0 n/a o< | = SWBT
0 0 nla 40% ——All CLECs
0 0 na 30%
0 0 na 20%
0 0 n/a 10%
0 0 n/a 0% e o o
o 0 n/a — >—t—s —t—s
0 0 wa 2 33 888§ 8 8 8 8 §
0 ! S8 %5553 25835 8
OI 0[ nIaI S o 2L = < o Q
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas / Ft. Worth
[Provisioning - Specials (Resale) ' " Percent SWBT Caused Missed Due Dates
) A0l GLECs SWBT 12%
B No.of | #Missed | % Missed | % Missed | ZValue | 4
: Orders Due Dates | Due Dates | Due Dates 1 10%
243 26 10.7% 1.2% 9.16f
712 0 0.0% 2.8% 451} go |
971 0 0.0% 11% 330|
598 0 0.0% 11% 260[| g |
733 2 0.3% 1.1% -2.10}
777 4 0.5% 20% 288 | o |
762 1 0.1% 1.4% 287
516 48 8.3% 2.5% 6.40
631 54 8.6% 28% eeal| 2*1
368 3 0.8% 0.8% .04}
327 2 0.6% 0.5% 024 | 0%+
g 583 11 1.9% ‘g
[ 12 0. Total] | 7,221 ] 151 2.1%] B
ISDN
Al CLECs SWBT 80.0%
No.of | #Missed | % Missed | % Missed | ZValue 70.0%
Orders | Due Dates | Due Dates | Due Dates : 3
Jan-98 35 24 68.6% 3.2% 17.37} | e0.0% |
Feb-98 180 3 1.7% 10.9% 3.90(:
Mar-98 118 1 0.8% 26% 1.8} | 50.0% 1
Apr-98 101 0 0.0% 37% 197} | 40.0%
May-98 49 1 2.0% 3.8% o824 IV e
Jun-98 126 1 0.8% 3.6% -1.67|] 30.0%
Jul-98 199 3 1.5% 41% A8 e |
Aug-88 81 1 1.2% 3.0% 0.91
Sep-98 69 2 25% 4.6% 085[ | 10.0% -
Oct-98 144 2 1.4% 3.8% 147 .
Nov-08 70 3 43% 3.8% o20|| O0%
Dec-98 136 8 5.9% 4.1% 0.89
| 12Mo. Total] | 1,308 | 49 | 3.7%]| 4.2%}
DDS
All CLECs SWBT | 120.0%
No.of | #Missed | % Missed | % Missed | Z-Vaive |
Orders Due Dates | Due Dates | Due Dates 1 100.0% 4
Jan-98 0 0 nia 0.0%! Base<30|:
Feb-98 0 0 na 0.0%| Base<30|| gyou 4
Mar-98 2 0 0.0% 0.0%| Base<30}
Apr-98 29 0 0.0% 0.0%
May-98 29 0 0.0% 15%| Base<3off | | |-
Jung8 0 ) na 0.0%
Jui-98 0 0 wa 0.0%
Aug98 0 0 na 07%
Sep-98 2 0 0.0% 0.0%
Oct-981 | 0 0 nia 0.0%
Nov-98 2 0 0.0% 0.5%
Dec-8 1 1 100.0% 0.0%
1 12 Mo, Total] [ 651 1] 1.5% 03%}
remon — cace
B o ES‘I ~ o
All CLECs SWBT | 120%
No.of | #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 1 10.0% 4
Jan-8] o 0 na 16%| Base <30}
Feb-98! 0 0 na 32%| Base<30f| gou |
Mar-98} [4] 0 na 0.0%| Base<30}
Apr-98 1 0 0.0% 29%| Base<30f| o0 | s
May-98 5 0 0.0% 0.0%| Base<30} [T B L
Jun-98] 0 0 na 13%| Base<3of| o | .
Jui-sg|| 2 0 0.0% 0.9%| Base<30| . R .
Aug-e8]| 0 0 na 41%| Base<3o} Rt A SN :
Sep-98| 0 0 nia 00%| Base<aof| 2%} L o R 1
Oct-98 1 0 0.0% 11.3%| Base<3o} et . e
Novss of o wa| 10w smecwmf| O I—e—d—e—ae—e—et e e
: Dec-98} 2 0 0.0% 0.0%| Base <30} z g T 2 § ‘1; z 3’5, ‘é’ £ 3 3
{12 Mo Toti] [ 11] o] 00%] fE3e283338¢833
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas / Ft. Worth
— S IN— — —
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates - - |
: DS3 |
All CLECs SWBT 100%
# Missed % Missed | % Missed 90%
Due Dates | Due Dates | Due Dates
80%
0 ) n/a
0 0 nia 70% 1
o [} n/a 60% 1
0 0 na
50% 1
0 0 wal  nal Bese<zodt | ] | SWBT
0 ) na 40% 1 —e— Al CLECs
0 0 n/a 30% 1
0 [+] n/a 20%
0 0 na 10%
0 () na o%
0 0 na 2 8 3 8 5 5 5 3 8 3 &
- jS—TE——— ERESREEEERE
- - 3
[2moToa] [ o 0] nfa] cow - < @
— o - — -
rﬁrwisionlng Specials (-Resale) Average Delay Days for sTvE"'r Caused Missed Due Dates
VGPL 1 i
Measurement All CLECs SWBT o 100.0
No. 46 # Missed Avg.No. | Avg.No. ZValve | 90.0
Ziirii ] DueDates | of Days of Days
Jan-98| 26 3.04 282| Base<30
Feb-981 | 0 n/a 7.05| Base<30
Mar-98 0 nfa 8.82] Base<30
Apr-98|. 0 nia 18.85| Base<30
May-98|: 2 450 625 Base<30
Jun-98f 4 275 2.00| Base<30
Jui-9s} 1 37.00 481| Base<30|.
Aug-98| 48 5.23 15.21 0.00}
Sep-98 54 21.02 7.86 307} I L.
Oct-58 3 29.67 1235| Base<30 L.t
Nov-88 2 87.00 9.00| Base<30 Jﬁoensweccm
Dec-98 1 1218 2.70) Base<30 2 E E T 2 3 E g ‘; E
1 a — © 3 3 S
1 12m0. Total] [ 151 ] 12.75] = I < =
| commms - :
SWBT
; Avg. No. ZValue
Sl of Days :
10.51] Base<30 20
Feb-98|: 3 1.00 19.05] Base<30
Mar-98 1 2.00 398| Base<30 | 150
Apr98 0 nfa 5.04| Base<30f
May-98] | 1 2.00 480| Base<sol: oot} Vo I\ e SWBT
Jun-g8f. 1 3.00 465| Base<30}- —&— All CLECs
Jui-gs| 3 7.00 5.33] Base<30
Aug-38 1 3.00 4.73] Base<30
Sep-98] 2 3.00 6.52| Base<30
Oct-98 2 1.00 5.20| Base<30|
Nov-ss| 3 1267 6.56] Base<30| X ¥ st +
Dec-08 8 6.13 627 : 8 8 8 338 8 8 8 83 8 8 2
=== £33 3§33 5358 33
12 Mo. Total| ‘| 49 | 4.0} 6.66]
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PERFORMANCE MEASUREMENT TRACKING

December 1988

Dallas / Ft. Worth
Provisioning Specials (Resale) -
Measurement | All CLECs
# Missed | Avg. No.
Due Dstes | of Days
) nia
0 na
0 wa 15.0
(¢} n/a
¢} na] 820 Base<30p .o | | ¢+ V| e SWBT
0 n/a 10.0 1 ~——t— Al CLECs
4] n/a
o na 50
[ na )
0 na LA
0 wa °~°8 - g
1 20 : 3 I
71 2.00] = =
Al CLECs
#Missed | Avg. No
©onEe ] DueDates | of Days
H Jan-98] 0 wa
Feb-98 o na
Mar-98 ] na
Apr-981.. [¢] wa
May-98 0 wal  wal Base<sOfiuigio| 1y Vo e SWBT
Jun-68 0 nia —&—AlICLECs
Juk98 0 wa
Aug-98 0 wa
Sep-98 0 wa
Oct-98 0 nfa .
{ Nw-SBL 0 wa 3? g 8
H Dec-98f | _ o] na g : 3
l] 12 Mo, Total] | o1 nia
’ Al CLECS
#Missed | Avg. Mo,
Due Dates | of Days
Jan-98} 0 nia
Feb-38 0 wa
Mar-58 o nia
Apr-g8 0 na
May-98 0 wal  nwal Bsse<30f g ] e SwWer
Jun-88 ] n/a —&— All CLECs
Juk-98 0 n/a
Aug-98 0 n/a
Sep-98 0 na
Oct-QBJ 0 nia
Nov-88} 0 na g: é 8‘ P
- Deoc-98}- 0 n(a. ‘% : é §
Iﬁ’:l 12 Mo. Total} { 0] wal _ °©
[Provisioning Specials (Resale) Percent SWBT Caused Missed Due D ~
l Measurement | | Al CLECS SWET 1%
No. 47 1 No.of # Missad % Missed | % Missed 2Z-Value
STr ol 1 Ordes | >30Days | >30Days | >30Days 1 1%
I Jan-38}: 243 0 0.0% 0.0% 0.00} |
0 0.0% 0.0% 0.00[ | 49
0 0.0% 0.2% .26}
o 0.0% 02% 04l o0 |
o 0.0% 0.0% oooff | v [ SweT
c 0.0% 0.0% o.00f o% | —&— Al CLECs
0 0.0% 0.0% 0.00[
0 0.0% 0.1% 0.62}
7 1.1% 0.0% sa1f| 9%
0 0.0% 02% 0.80
1 0.3% 0.1% 1.45} - 0%3 3? P u"”
; 2 & 8
v°,,v - aos_“ - °.'.°% °’°°:v 5 3 8 § §
8| 0.1%] 0.1%} €1
—— Rttt ety




PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas / Ft. Worth
Fl-’rovisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Dayjs_
- e == — = : e
All CLECs SWBT | 1.00%
No. of #Missed | % Missed | % Missed ZValue || 0.90% |
Orders >30 Days | > 30 Days | > 30 Days : 0.80% -
35 [} 0.0% 0.4% sl T -
180 0 0.0% | oTO% 1 . %
118 0 0.0% 060% 4 ¢/
101 0 0.0% 0.50% 1 -..
49 0 0.0% ' S D SWBT
126 0 0.0% 0.40% 1 1 —e— Al CLECs
199 0 0.0% 0.30% 1 :
81 0 0.0% 0.20% 4+ \
69 0 0.0% 0.10% .
144 0 0.0% « . RN .-
o'w r o - . re e e W .
70 ) 0.0% ottt -—s
e o] oox 2838888833383
=]
T R EE8223532%8383238
— =
All CLECs SWEBT 0.0%
No. of #Missed | % Missed | % Missed  0.0% | ;
Orders > 30 Days | >30Days | > 30 Days E :'.
0 0 n/a 0.0% + I
0 0 nia 0.0% |
2 0 0.0% ;o
2 0 0.0% 0.0% 1 Do
29 o 0.0% 0.0% | SWBT
0 0 na 0.0% : N —&— All CLECs
0 0 na ) . '
] ] n/a 0.0% 1 : .
2 0 0.0% 0.0% : .
0 [} na 0.0% N .
2 o 0.0% .mom;emc'a'mmmm
1 0 0.0% ? 9 & @ § @ 9 9 & O O
R seaaassgegsg
&5 0‘] 0'0%- S w =2 <€ = S ° g o z
TR "
AICLECs SWBT 100.0%
#Missed | % Missed | % N 90.0% 1
> 30 Days | >30Days | >30Days
0 [ n/a 80.0% 1
0 (] n/a 70.0% +
0 0 n/a 60.0% {
1 0 0.0%
50.0% |
5 0 00%|  00%| Base<3olf{ | | e SwBT
0 0 nia 40.0% 1 —e— Al CLECs
2 0 0.0% 30.0% ¢
H 0 0 na 20.0% |
0 0 na 10.0% +
1 0 0.0% 0%
o Y na i ’ [--3 [--] d; ; «© @ CT -] ; -] [~ 0
2 0 0.0% 0.0% ¢ @ 2 @ @ @ ¢ @ @ ¢ Q@ D
—- - 5‘855%5’5?%35§
K 11 0] 0.0%] 0.0%] l A =
— = —_— H —
: All CLECs SWBT | 1000
: g No. of #Missed | % Missed | % Missed ZValue || 90.0%
St Orders > 30 Days | >30Days | >30Days 80.0%
Jan-98 0 [) na 0.0%| Base<30| :
Feb-98 0 0 na 0.0%| Base<30}| 70.0%
Mar-98) 0 ()} nia 0.0%| Base<30[| 60.0%
: Apr-88 [} 0 n/a n/al] Base<30[:
50.0%
H May-58 0 [ na wa| Base<sol{ | e SWBT
: Jun-88 ) 0 na wa| Base<sof| 400% ——e— All CLECs
Jule8}: 0 0 n/a 0.0%| Base<30 30.0%
Aug-88 0 Q n/a n/a| Base<30 20.0% |
Sep-98 0 0 nia 0.0%| Base<30[( 000 |
Oct-98 0 ] n/a 0.0%| Base<30 0.0%
Nov-98” 0 0 na 0.0%| Base<30 .$§§$$§$88$§8
L Deeiy 0 ol ool 20%) Bwec® 58 3555355858384
12 w0, Tota}] 0 0 nia 0.0%] '
i . L :
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Dallas / Ft. Worth
ercent ue to es
TR " " S— SO —
VGPL == ——
All CLECs SWBT 0.80%
No.of | #Missed | % Missed | % Missed | ZValue
Orders 0.70% .
243 0.60%
714 RN
1,003 0.50% { .
748 S :
766 040% 1 Vo SWBT
790 0.30% PR . —— All CLECs
818 o M *
o76 0.20% Do §
1,155 0.10% ’ L A
1,035 bl U v A i
327 0.00% Pttt et
[--] -3 @« -3 -3 «© @0 (-] (-3 [ -3 «© [ 3
58 FO- A S - O G- B
o158 £ 822383532288 35¢&
1.60%
No. of #Missed | % Missed | % Missed | Z-Value 1.40%
Orders | Due Dates | Due Dates | Due Dates |
34 0 0.00% 0.17% 0.24) 1 1.20%
180 1 0.56% 0.09% 152]
118 1 0.85% 0.00% 3e1} | 1.00%
101 0 0.00% 0.15% 0.38{ :
Ji 4 0 000%|  0.15% T A |V Y SWET
:? 126 ) 000%|  0.28% 057} 0.60% § —e— All CLECs
199 0 0.00% 0.44% 093 e ]
] 125 0 0.00% 0.55% 083} .
| & :
: 144 0 I o
§ 70 1 [--1 ; (-] [--] © -] «© -4 o
I 134 1 A S S T S A G4
[ 12wo. Total] 1,349 | 5] 2§33 3883 3
All CLECS
No. of # Missed
Orders | Due Dates
0 [}
0 o |
2 o
2 0
29 ol  o00%  o00% Base<3of{  { e SWBT
] 0 ——All CLECs
0 [
0 0
2 0
(! 0
I PP S S SF SF SF SF S S S
L 0 : 22 222222222 %
®] o] oow] _ oo%} § 8225353788358
DS
AICLECs SWBT ;
No.of | #Missed | % Missed | % Missed .
Orders Due Dates | Due Dates § Due Dates -
Jan-98 0 1] n/a 0.0% o
Feb-98 0 0 n‘a 0.0% i DN
Mar-98 0 0 n/a 0.0% P
Apr-g8 1 0 0.0% 29% R
May-98 5 0 0.0% 0.0% g . PO B SEEREE SWBT
Jun-98 0 0 wa 1.3% ‘ T —&~— All CLECs
Jul-98 2 0 0.0% 0.9% : s T
Aug98 0 0 n/a 1.4% ; N L
Sep-98 0 (! n/a 0.0%
Oct-98|. 1 0 0.0% 0.0% : % .
| Nessll ol o) w0k Lo S S S SF S S S S S S
H n»esJL 2 0 0.0% 0.0% g 288 - B 7 8
| ieancey m— - o— - a - H ] = s S o
I_i 12 Mo_Total] | 1] ol 0.0%]| 0.5%] T &3 2833280 2 8
—
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Provisioning - Specials (Resale) Dallas / Ft. Worth
Percent Missed Due Dates Due to Lack of Faciiities —
‘. — DS3 — ' -
Al GLECS SWBT
1 No.of # Missed | % Missed | % Missed
= | Orders | DueDates | Due Dates | Due Dates
Jan-g8 0 0 na 0.0%
Feb-98}: 0 ] n/a 0.0%
Mar-98} o 0 wa 0.0%
Apr-98| 0 0 na wa
May-98| 0 0 na wal Base<30f{ O} ] s SWET
Jun-98 0 0 na na ——&— Al CLECs
Juk-g8 0 0 nia 0.0%
Aug-98 0 0 nla wa
Sep-98 0 0 wa 0.0%
" Oct-88 0 0 na 0.0% ;
Nov-98 0 (] na 0.0% ot et .
Dec-8 0 0 _nia 0% §§§§§§§§§g§
[ 72m0. Total] [ o] o] wa) 0o%] e = = -
Percent Missed Due Dates Due to Lack of Facllities > 30 Days
VaRL =
:Measumment' ATCLECs SWET | 80%
| No.as #Missed | # Missed | % Missed | % Missed | 2-Vaiue 0% 1 .
: Due Dates | >30Days | >30Days | >30 Days | -
Jan-88 1 [} 0.0% 0.0%| Base<30[} g% ot
r Feb-98 0 0 na 0.0%| Base<30 M
Mar-58 0 0 Wa na| Base<30f| 50% G
Apr-38 0 0 na o0%| Base<30f| .. |
May-98 0 0 wa 0.0%| Base<30f] SR B Swer
Jun-98 0 0 na 0.0%| Base<30fi 30% { Do ¢ —AICLECs
Jukg8 0 0 wa 0.0% Base < 30| J .
Aug-98 0 0 wa 00%| Bass<so}] Z*7T ! R
Sep-98| 0 0 na 0.0%| Bass<30]] 10% : .
Oct-98 0 0 wa|  71.4%| Base<30| 7 :
Nov-98 0 0 na wa| Base<30f| 0% ¢—0—0——"00—"0—0—tb—t—0—=
Dec-98 0 0 na omm<wll§§§§§§§§§§§§
12 Mo, Total] | 0 0] coe = 2 = = » e
— o ———
AlGLECS _ | 60%
#Missed | #Missed | % Missed | %Missed | Z-Vale ||
Due Dates | >30Days | >30 Days | >30 Days l 50%
Jan-98} 0 0 n/a 50.0%| Base <30} 3
Feb-38 1 0 0.0% 0.0%| Base<30f| 405 |
Mar-98 1 0 0.0% wa| Base<30| .
Apr-98 0 ] na 0.0% Base<3o_’f %]
May-98 0 () na 0.0%| Base<30f S A SWEBT
Jun-98 0 0 na 0.0%| Bass<ao| o —&—AICLECS
Jurgs 0 0 na 0.0%| Base<30|: . R
Aug-98 0 0 wa 0.0%| Base<30 %l
Sep-98 1 ) 0.0% 16.7%| Base<30 . S
Oct-98 0 0 na 0.0%| Bass<30 o \ . "
Nov-98 1 () 0.0% 0.0%] Basa<30 G G S G S SA S AR A A
_Decs8 1 0 00%  00%| Base<0 §2§§§§§3§§33
| 12mo0.Total] | 5} 0] 0.0% 5.1% .
o , — S——— s
Al GLECs SWer 100%
FMissed | #MEssed | % Missed | % Missed | Z-Vaiue 90% 4
B ] DueDates | >30Days | >30Days | >30Days 1 0%
Jan-98} : [} 0 na n/a| Base <30}
Feb-o8| 0 0 wa wa| Base<30f| 79%
B Mar-98] 0 0 a na| Base<30|| 60%
§ Apc-8| o 0 nia va| Base<30f| g
May-98] | 0 0 na n/al Base<30| D0 N Swer
Jun-98} 0 0 wa na| Base<30 ——&—AICLECs
Juk-98|: 0 0 na wa| Base<30f| 30% 1
Aug98 0 0 na na| Base<30f| 0% |
Sep-98| 0 0 nia we| Base<3of| .|
. Ot:t-asrf 0 0 nia na| Base<30| 9 A
Nov-88} | 0 0 na na| Base<30|: e © ® > © o o o
Losall ol ol o M=l yiiiiiigiiqg
iz o Tol] [ 0] o] a] wa] cow 2 z - ©
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PERFORMANCE MEASUREMENT TRACKING December 1988

Provisioning - Specials (Resale) Dallas / Ft. Worth
Percent Missed Due Dates Duetol.ackofFaclllﬂos>3ODays_ - -
e = b5 N y ' ==
[ T Measurement ANCLECS SWBT { 100%
’ No. 48 i #Missed | #Missad | % Missed | % Missed | Zvane || ooy i
ST oo ] DueDates | >30Days | >30Days | >30Days
Jan58] 0 0 wa wa Base<301 8o%
Feb-98} (] 0 na na| Base<30}| 70% ¢
Mar-g8 (] 0 nla n/a| Base<30 80% +
Aor-88 0 0 na 0.0%] Base<30
50% ¢
May-38} 0 0 na wa| Base<3oly | freeee SWBT
Jdunsaf 0 0 a 0.0%| Base<3o|] 0% : —<&— Al CLECs
Jut-g8: 0 0 wa 0.0%| Base<3o|]| 30% 1
ml 0 0 na 0.0% Base <30 20% 4
Sep-98| 0 0 na wa| Base<3oft . |
Oct98| 0 0 na wa| Base<3D
Nov-98} 0 0 wa na BZSG<30‘ 0% L o & *> s o L < &
Dec-56 0 0 na n/a| _Base <30 3§§3§§§§§§§3 ]
OI "‘0' nla[ oﬂl» §u.§§§3"2m02§
DS3
Al CLECs SWEBT 100%
#Missed | # Missed | % Missed | % Missed | Z-Vake %% }
Due Dates | >30Days | >30Days | >30Days g0% &
[ 0 n'a na| Base<30
0 0 n'a na| Base<30f| 0%t
0 o na nal| Base<30 60%
0 0 n/a na| Base<30}| g
) 0 wa wa| Bsse<so|| [ ] e Swet
0 0 na wa| Base<3o}| 0% ——— Al CLECs
0 0 na wal Base<30|| 30% ¢
0 0 na naj Base<30[ | 204 4
0 [ na na| Base<30 10%
0 4] nfa nIaBau<30.§0%AAAAA‘AAAA
0 0 na wa| Base<30} ——s —t
0 0 wa| mam<w§2§§§§§§,§§§§
0] 0] wal  wal "“‘z___g—'—‘ °©
- Percent Missed Due Dates BuetoLackofFacﬁ-lﬁes>SODays
Al CLECs . SWBT | 1% jl
FMissed | # Missed | % Missed | % Missed | Z-Value 90%
DueDates | >90Days | >90Days | >90 Days 1 sl
1 0 0.0% 0.0%| Base<30|
0 0 wa 00%| Base<30l| 0%t
0 0 na na| Base<30 60% +
0 0 na 00%| Base<30/| o |
0 0 n'a 0.0%| Base<3of! { g e Swet
0 0 wa 00%| Base<3o}| ¥*7 —— All CLECs
] ] na 00%| Base<30|} 3%t
0 0 n/a 0.0%{ Base<30|:| 20% {
1 0 0.0% 00%| Base<30{| o |
0 ) na o.o%ease<3o°%‘A‘A““AA
0 nfa na| Base<30f ——
g 0 na u.o:m<wf'3§§$3§§33§$$
e | 53335353533 :32
- : = e
Al CLECS
#Missed | # Missed
Due Dates | > 90 Days
[} [}
1 o 70%
1 o
Q 0
o ol  nal  o00% Base<3ofy | 0} [|reee=e SWBT
0 0 ~—&— All CLECs
0 0
0 0
1 0
0 0
1 ° S+
, o EENEEEREEREEEERE
5 838 5553 52833 8
5[ > w = S

271 - No. 48c




PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - Specials (Resale) Dallas / Ft. Worth
PereeMlg_issodDueDatesDue_toLackofliadlmes>90Days
e — — o
All CLECs SWBT 410
#Missed | #Missed | % Missed | % Missed | Zvalue || gg]
Due Dates | >90 Days | >90Days | > 90 Days v
0 ) wa wa| Base<3oli 08T
0 () na na] Base<3ol! 071
0 0 n/a nal Base<30}| o064
0 0 na na| Base<30f| .|
0 0 nfa nal Base<30fy | ] [|e==e-- SwWBT
0 0 a wa| Base<3o0}| 04T —&— Al CLECs
0 0 nia wa| Base<30{] 0.3
0 0 na n/a Base<304 024
0 0 n/a n/al Base <30} oal
0 0 na na] Base<30f
0 0 wa na Base<30|| 00 S——t——b—t—t—b—t—t—t— 2
0 0 wa wal Bese<3ol] 2 % 8 8 8 8 8 8 8 § & §
, - = seg;gszg’egss
H 2 mo. votat] | 0 0] wa| coe N < @ = 9
. o
DS1
AICLECs SWeT 10
#Missed | #Mssed | % Missed | % Missed | Z-Value 05 ¢
Due Dates | >90 Days | >90Days | >90 Days .
Jan-98 0 [} n/a na| Base<30| 08t
Feb-98 0 0 na nal Base<3of| 071
Mar-98 0 0 na na| Base<30}| 064
Apr98 0 0 na 0.0%| Base<30f | .. |
May-98 0 0 val  na| Base<3of| ] e SWBT
Jun-g8 0 0 na —&— Al CLECs
Jul-98 0 0 na
Aug-98 0 0 na
Sep-98 0 0 na
Oct-98 () 0 na
Nov-98 0 0 wa . & & & = & = & = & =
sl | ol ol ol F93958555¢%¢
T 12 Mo, Tomal] | 0 0 wa e I 2
DS3
All CLECs
# Missed # Missed % Missed Z-Value
Due Dates | >90Days | > 90 Days
Jan-98|" 0 0 n/a
Feb-98 0 0 na
Mar-88 0 0 n/a
Apr-88 0 0 wa
May-98 0 0 nal  na| Base<so} [ | fe=eee- SWBT
| Junssl: 0 ) na —&—All CLECs
Jul-g8|: 0 0 nfa
Aug-98| 0 0 na
Sep-98|: 0 0 na
oct-98] 0 0 na
| Dess X o] e KEEEEEEEEE
- / - §§g§§.§g‘%g§§
12w, Total] o] 0] n/al : < ° -
E—
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Dallas / Ft. Worth
Provisioning - Specials (T!esale) - Average Delay Days Due to Lack of Facilities - ‘I
VGPL — ’ T o B ”
All CLECs SWBrT 40.0 "
# Missed Avg. No. Avg. No. ZValue || '
Due Dates | ofDays | ofDays | 350 A
1 1000%|  500.0%| Base<30|| 39| o
o na 400 | Base<30 P
1 of na na| Base<3of| 2501 P
0 nfa 1322 Base<30f| , . Do 1
of n/a 300 | Base<3of. oo SWBT
o} na 250 | Base<30]| 15.01 ——AIICLECs
0f: na 508 | Base<30 : N
o} na wa| Base<3of| '00] P :
1 10.00 1229| Base<30f| sof. =~ S % L v
0 o Seewnt TN FR
e T EER:
o} DSBS SEREERD
2] s 8228322258835 1%
300
¥ Missed Avg.No. | Zvalue
Due Dates of Days 2504
o} wa|  2600.0%| Base<30 .
of na 300 | Base<30|| 590l
0L n/a na| Base<30| \
of n/a 300 Base<30f| ,o0 "
0 na 1050 | Base<30| | Ll SWaT
of na 400 | Base<3of | 0| 1 —— Al CLECs
of na 500 | Base<30| ) A ; E
ofp ¢ na na| Base<30[ R K
of - wa 1183 Base<3of| 30T et s v
of wa 525 | Base<30}: e
na| 1300 mese<o]| 003—e—we—aaad e e et
| — ml uml weenl| 2 FFETEIEELLG
[ 12 mo. Total] o] [ na | 557 ] Sow 2 2 5 "% = °
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas / Ft. Worth
[Provisioning - Specials (Resale) verage Delay Days Due to Lack of Facilities _
SWET 10
Avg. No. Zvaive || o9
of Days 1 084
0 n/a n/a Base <30
0 n/a na| Base<30{{ 071
0 n/a va Base<30({ 06+
0 na wa| Base<30|| ¢, |
0 n/a na| Base<sofl{ V| |- SWBT
0 wa na|l Base<3o|]| 941 —e&—— All CLECs
0 n/a nal Base<30]|] 031
0 n/a na Base<30)1 02
0 na na Base<30_°'1.
o nia nal Base<30|]
| of I L e o o o o G e S S G e
f] 0 a n/aaasem..g%ggggg;g%zg
T 1200 Toml] [ 0] nla] wal. oo 3 &3 2333 2488 2
. DSt
All CLECS SWEBT | 140
_ #Mssed | Avg. No. Ava. No. ZVave | :
I Due Dates of Days of Days | 1204 "
Jan58}]| 0 na nia Base < 30 o
Feb-98} 0 na na| Base<ao]| 190 R
Mar-98] 0 nia na| Base<3of| |
Apr98| 0 nia 1300 Base<30| fo
May-68): 0 L N CEEEEE SWBT
: ° oo —&— All CLECs
0 ;
0 Do
0 ! V.
0 e e
: EEEESEEEE RS
=T 5282 853258%¢&%
. i
Al CLECs
Due Dates
0
0
0
o
of  mel = wal Base<z0l) } ] e SWBT
[} —a—~ All CLECs
0
0
0
o T
0 ————t——s *
_ 0 T g2 88388858 8§¢8
[ 12 wo. Total] 0] TEE 233523838233
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Dallas / Ft. Worth
— e S—
Count of Orders _ganeeled After the Due Date {Caused by SWBT)
s - All CLECs — '
Measurement | | No. Canceled | No. Cancaled | No.Canceled | Total No. 10
1-30 Days 31-89 Days > 90 Days Canceled 84
After Due Date | After Due Date | After Due Date | After Due Date 8
0 [} 0 0 7
0 0 0 0 6
0 0 0 ) 5 |
0 0 0 0 o
0 0 [ 0
0 0 o ) 3
0 ) 0 0 2
0 o [ 0 1
0 0 0 0 %8 % % 3§ & 3 3 3 & & 3
0 0 0 0 5 8 £ %2 3853 88 32 8
0 0 0 0
: — - [ w10 03189 w0 |
o] o] o] 0]
Percent Trouble Reports on N,T,C Orders within 30 days
VGPL
All CLECs
# Trouble % Trouble
Reports Reports
81 0 0.0%
21 1 48%
67 1 15% 1 31| 6%
49 0 0.0%
27 0 0.0% okl BF U A U A N (R cererr SwBT
54 1 19% 4% 1 —— All CLECs
66 5 76% .
80 0 0.0% 1 "
107 4 3%
% 9 9.4%
23 1 43% T2 2T E T LTS
=) . 5832383353838
717 | 22 | 3.1%]|
e —
— TSDN
All CLECs
No. of # Trouble % Trouble % Trouble Z-Value "
Orders Reports Reports Reports Cl 10% SN
30 1 3.3% 7.0% 078}
158 0 0.0% 51% 291
97 2 21% 53% 142}
32 1 3.1% 9.6% 123
28 0 0.0% 85%| Base<30
48 2 42% 8.5% 1.06
113 1 0.9% 8.2% 281
42 4 9.5% 8.9% o0.1s}.
57 2 35% 10.7% 74}
62 5 8.1% 8.7% oar}
61 3 49% 7.9% ©0.86] | -
94 1 _11% 6.1% 204} E 2 %:f §’ § 2 §; g z’ %’ § §
[ 12 Mo. Total -] 822 22| 2.7%) 7.5% 5o = 1; 5 v < e = @
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Dallas / Ft. Worth
'l-’rovislonln_g_ - Specials ('ﬁ:cale) Percent Trouble l-!:e_ports on N.T.c Orders within 30 days
— ——— m— e
All CLECS SWBT 0.50%
#Trouble | % Trouble | % Trouble | Z-Value 0.45% | ..
Reports | Reports | Reports 0.40% L DT .
[} 0 na 0.2%) Base<30|| | M NS
o 0 wa 0.3%| Base<3p|| 0.35% 1 J
0 0 na 0.2%| Base<3o|| o3o% ! .~ .
28 0 0.0% 0.0%| Bese<30l| ooe | o R :
0 0 na 0.2%} Base<30 s * . N e SweT
0 0 na 03%| Base<so|| 0-20% . S —— Al CLECs
0 0 wa 0.2%| Base<30]| 0.15% N ’ .
0 0 na 0.2%| Base<30}| 0.10% 4 '
2 o 0.0% 0.4%| Base<30f | o ooo | .
0 0 na 0.4%| Base<30
1 0 0.0% 0.3%| Base<3o| | 0-00% $——ttbmtmttette et
1 0 0.0% 0.4% 2 2 22 T 2 22T 2T 2T % 9
L S 8 8§ 555323885 8
33 ] o] 0.0% 0.3% 5w = - < @ =
DS1
All CLEGs SWoT 16.0%
% Trouble | % Trouble | % Trouble | Z-Value 18.0% ,
0 0 na 38%| Base<30}| 120% N
0 0 na 9.1%| Base<30 [
0 0 na 0.0%| Base<3o|| 100% oon
1 0 0.0% 0.0%| Base<30|| goul . N .
1 0 0.0% 6.6%| Base<30 S . \ Al SWeT
0 0 na 20%| Base<3o|| 80% 1. : ~ ;] [T AICLECs
2 0 0.0% 20%| Base<3of L Do : R
0 0 na 142%| Base<30 N n : .
0 0 ne 6.3%| Base<30|| 20% | . ; et -
1 0 0.0% 3.7%| Base<30 R
0 0 wa|  19%| Base<3of| 00X Fa—a—e—e—e—a—t—e—a——s
ol ol ol omlemewl 33F3FIEIEIILG
5 o] oo%] 5% w2257 <o = -
— ——— :
D$3 ﬂ‘
All CLECs SWBT 30.0%
# Trouble | % Trouble | % Trouble Z-Value
Reports | Reports | Reports 25.0%
0 0 na 025[ Base<30| ]
o o na 0.0%| Base<30f| 200% '
0 0 na 0.0%| Base<30] .
0 0 nia wa| Base<30{| 4500 | '..
° 0 na na| Base<30[ I sweTt
0 0 nia wa| Base<30l| 000 | ——&— AN CLECs
0 0 na 0.0%| Base<30[] .
° 0 n/a 0.0%| Base<30f N
0 0 na 00%| Base<3of|{ %71
0 ) nia na| Base<30|! .
0 0 na 1 0.0% S e e S S s e
0 0 na 2 88 88 8 8§ § 8§ 3 8
2 2 e § 3825533758583 38

271 - No. 51




PERFORMANCE MEASUREMENT TRACKING December 1998
Dalias / Ft. Worth
——— — —
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch -
i o VGPL —
All CLECs SWBT 14.0
# Trouble Mean Time | Mean Time Z-Value
Reports to Restore ' | to Restore 120
7 353 6.43 Base < 30}
5 250 462 Base<30|| 1007}
14 4.00 563 Base < 30|
15 402 5.61 Base<30|| B80T
12 465 6.65 Base < 30/ ot
24 6.65 13.12 Base < 30 :
2 5.00 9.01 Base < 30 4014
Aug-88 16 10.02 Base < 30 1
Sep-98 39 541 0.05 2.0
Oct-98 28 7.84 Base < 30
Nov-98 9 12.30 Base < 30|
Dec-98} 10 6.44 | Base < 30
12 Mo. Total] [ 205 | 617 6] ‘
——— "
~ ISDN
All CLECs “SWBT
# Trouble Mean Time Mean Time 2Z-Value
Reports 0 Rastore to Restore
2 528 8.88
0 na 8.06
3 167 496
5 269 7.41
1 1.90 6.10
4 248 5.61
[} na 7.63
7 480 6.97
7 635 728
7 1029 6.12
9 5.62 8.01
5 3.66] 7.63
50 | 5.17 7.02|
— Dos
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
0 na 6.35
0 na 140.03
0 na 445 —
0 nia 5.98 o
) na 11.82
1 483 3.96
0 n/a 829
0 na 279
0 na 30.48
0 n/a 1034
1 272 11.08
0 n/a 23.79
21 3.78 18.39 |
SWBT
Mean Time
to Restore
o] n/a 27.18
0 na 38.44
0 n/a 2367
0 n/a 175
0 na 3254| Base<30}| 2ol . feelet feeeses
0 n/a 3044
0 n/a 36.96
0 na 37.18
1 4.87 64.44
0 n/a 4221
0 nfa 61.57
0 n/a 39.32
] 12 Mo. Total] 1] 4.87 38.10 |
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PERFORMANCE MEASUREMENT TRACKING December 1988
Dallas / Ft. Worth

Mean Time to Restore (Hours) - Dispatch

Maintenance - S&lals (T!?sale)

1200
100.0

o o

0 80.0

o .

g 60.0 1 :- ------ e

0 h —4— Al CLECs
40.0 :

o .

0 :

0 200

0 P .

: Y 8 8 5 s 8 8 53858 3

0 > % @ ¢ @ 2

5882553553833

0]

0 nla 27.04 Base <30[{ 3p0 .-
0 wa 34.26 Base < 30| -
0 na 4.74 Base <30} 25.0
0 wa 1062 Base <30f{ .o, |
) /a 7.14 Base < 30
1 118 874 Base <30} | 15.0
o nfa 10.22 Base <30
0 na 1029 ass<30f| 001
1 3.3 6.19 Base <30 50 4
1 0.62 10.67 Base <30 : ﬁ
0 wa 26.88 Base<30[| 004
o] nfa 1253 g
3] 1.68] 13.50 ] =
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Dallas / Ft. Worth
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
. S ———— O e O A O AT " - A ———— . T — o
} e DS1 ~
All CLECs SWBT 700
' Mean Time Mean Time Z-Value
toRestore | to Restore €00 1 .
.00 na 3.36 K
0 na 561 %001 -
0 wa 6.13 w0l
0 nia 290 .
0 na an 300 - S e SWBT
0 n'a 6.66 —&— Al CLECs
0 na 841 2004
0
o . -’o
0 S A
0 <> v g g > g > g >
3 2 8 8 8 8 8 8 838 8
==l -t — [ — § -3 § 3 3 g 3 g §
[ 12Mo. Total]| o] =
All CLECs
#Trouble | Mean Time '
Reports to Restore “
Jan-98 0 o
Feb-08 0 , o
Mar-98 0 na 6.50 Base < 30} .
Apr-98 o na 078 Base < 30| 00 Doy
May-98 0 na 5292 Base <30 o A I P SWET
Jun-98 0 na 490 Base <30 V| |—e—anciecs
Jul-98 0 wa 1223  Base<30f| 2 P '
Aug-98 0 na
Sep-58 0 na :
H Oct-98 0 wa :
Nov-98 0 na
[l Decss 0] __ ra
1 12Mo.Total][ o] wal

271 - No. 52¢




PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Specials (Resale) Dallas / Ft. Worth
ACLECs — SWBT
#Trouble | #Repeat | % Repeat | % Repeat
Reports | Reports | Reports | Reports
13 3 23.1% 10.9%
13 1 7.7% 13.7%
19 1 53% 13.7%
21 0 0.0% 13.8%
27 4 14.8% 7.0%
34 3 8.8% 3.6%
40 8 20.0% 4.4%
28 1 36% 4.1%
55 2 36% 4.4%
43 2 47% 5.0%
18 4 222% 43%
21 1 4.8% 4.0%
332 | 0] 9.0% 5.9%]
ISON
All CLECs SwaeT
# Trouble # Repeat % Repeat | % Repeat 2Z2-Value
Reports | Reports | Reports | Repors
4 2 50.0% 10.0%
1 0 0.0% 12.3%
8 3 37.5% 126%
5 0 0.0% 11.3%
3 0 0.0% 84%
6 2 33.3% 3.6%
8 0 0.0% 6.8%
8 ¢} 0.0% 5.2%
[ 1 1.1% 7.6%
10 2 20.0% 6.9%
12 0 0.0% 5.6%
6 1 16.7%
80 | 11 13.8%
DDS
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports | Repots | Reports | Repors
[ 0 n/a 7.5%
0 0 na 59%
0 o na 9.3%
0 o na 10.3%
0 0 na 23%
2 1 50.0% 47%
o 0 na 1.6%
0 0 na 2.0%
1 0 0.0% 3.0%
1 0 0.0% 2.2%
1 0 0.0% 35%
0 0 _mal  19%
5] 1] 200%]  33%
S -
DS1
All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports
0 4] n/a 16.0%
0 4} na 26.5%
0 0 na 18.5%
0 0 wa 13.6%| Bese<30f| 4500 | .
0 0 na 3.9%| Base<30 ’ “‘ ------ SWBT
0 0 n/a 69%| Base<30l| .o . " ~——&— All CLECs
0 0 na 53%| Bese<30} s
0 0 na ag%| Bese<3off _ Nt
1 0 0.0% 42%| Base<3of| v Te~metel,
0 0 wa 48%| Bass<30|
0 o| el 20%| Bese<sof| ORIttt
ol of ml mecw| §3EEEIEEIELEYE
1] 0] 0.0% ’ - = 5 "< 2
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Specials (Resale) Dallas / Ft. Worth
Repeat Reports (%) -
e DS3 = B
Al CLECs SWBT |1 700%
No.53 | [#Trouble] #Repeat | % Repeat | % Repeat ZValue
T .. | Reports | Reports | Reports | Reports | 80.0% |
Jan-98 0 0 na 0.0% Base < 30| |
Feb-98 0 0 na na Base <30}{ 500% 1
Mar-98 0 0 na 86.7% Base<30f| .0 o0 |
Apr-g8 0 0 na na Base < 30}
May-98 0 0 wa 0.0% Base<30|]| a0l : + | q Swet
Jun-98 0 0 n/a 0.0% Base < 30 I ~——¢—All CLECs
Jul-gs 0 0 na 0.0% Base <30}{ 20.0% |
Aug-98 0 0 wa 0.0% Base <30[
Sep-98 0 0 na 0.0% Base <30{| 10.0% 1
0ct-08 0 0 na 0.0% Base < 30
Nov-08 0 0 a 6.1% Base<30f| 090% —s =
Dec-98| 0 o] na 0.0% ?‘ § E - §
12 Mo, Total] | 0] 0 wa] 3.3%) B 5t
Failure Frequency ("-I'rouble R
Measurement | | All CLECs SWBT 4.5%
N0754‘ F{ No.of | #Trouble Trouble Trouble 2Z-Value 4.0%
T .| Circuits | Reports | Report Rate | Report Rate : N
Jangsl] 2271 13 0.57% 2.34%| insufficient Sample} [ 3.5% N .
Feb-08}] 2641 13 0.49% 1.75%| Insufficient Sample| | . o | -
Mar98]] 3483 19 0.55% 1.85%| Insufficient Sample|
aprosf] 3819 21 0.55% 1.64%| Insufficient Sample] | 25% 1
May-98[] 4490 27 0.60% 4.05%] Insufficient Sample} | 209,1>. ' | [ SWBT
Jungsl| 59182 34 0.66% 3.80%| Insufficient Sample
Jussl]|  see0 40 071%|  373%] insufficient Sampie| | 5% T
Aug-58 6,098 28 0.46% 3.30%| Insufficient Samplef | 1.0% |
sep98{| 6.208 55 0.89% 428%) Insufficient Sample}| | .o, 4
oct88{| 6162 43 0.70% 3.72%| Insufficient Sample
Nov-98 6,129 18 0.29% 3.22%| Insufficient Sample|:[ 0.0%
Dec-98 6,260 21 0.34% _3:.41% insufficient Sample
[ 12Mo. Total] | 58413 332]  057%| 3.19%[ .
_ -
e S
l All CLECs SWeT 6.0%
I No.of | # Trouble Trouble Trouble Z-Value -
| Circuits | Reports | Repert Rate | Report Rate so%d 0 el . .
Jan-08} 245 4 1.16% 3.10%| Insufficient Sampie
Feb-98| 441 1 0.23% 234%| Insufficient Sampie || 4 qor
Mar-98 462 8 1.73% 2.40%| Insufficient Sample
Apr-98 535 5 0.93% 287%| Insufficient Sample}| 4 o |
May-98| | 562 3 0.53% 501%| Insufficient Sample DT S Fp SwWeT
Junggf| 656 6 091% 5.17%| Insufficient Sample| { , o | —— All CLECS
Jui-s8f 755 8 1.06% 491%) Insufficient Sample|:
Aug-8] | 850 8 0.94% 508%| mnsufficient Samplel | |
Sep-98/ | 873 9 1.03% 5.45%| Insufficient Sampie|{
octesl] 950 10 1.05% 5.16%| Insufficient Sample| f
Nov-gsf| 1,004 12 1206  479%| wsufficient Samplef 0-0% ———— P z % & -
L oonl| som| el omal seol wememeenel| ¥ 53 FEEEEELGE
!-i 12 Mo, Total] | 8,520 | 80]  0.94% a49%] S S L=< 3 32 a
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Specials (Resale) Dallas / Ft. Worth
= e
All CLECs SWBT
#Trouble | Trouble Trouble ZValue
Reports | Report Rate | Report Rate 6.00%
0 0.00% 0.15%] Insufficient Sample |
0 0.00% 0.16%| insufficient Sample}| 300%
0 0.00% 0.16%|  Insufficient Sample || , o
0 0.00% 0.14%| Insufficient Sample —-----SWBT
0 0.00% 0.39%{ Insufficient Sampl 3.00% o— All CLECs
2 6.25% 0.38%| Insufficient Sample
0 0.00% 0.38%| Insufficient Sample}] 2.00%
0 0.00% 0.35%| Insufficient Sample
1 2.94% 0.44%| Insufficient Samplef| 1.00%
1 294% 0.43% P . L
ol oom| owx EA RS EERRERE
5 161%]  0.34%] - " s <4
DST___
All CLECs SWBT 1| <%
No.of | # Trouble | Trouble Trouble Z-Value ] .
Circuits | Reports | Report Rate| Report Rate 1 50.0% | AN
2 0 0.00%|  11.30%| Insufficient Sample} | s
2 0 0.00%|  1049%| Insufficient Sample}| 40.0% | s
3 ] 0.00% 7.61%| Insufficient Sample}. . S
4 0 0.00% 6.88%| Insufficient Sample}| 50 0 | P
6 0 0.00% 26.14%| Insufficient Sample s, A AR SWBT
6 0 0.00%|  2065%| Insufficient Sample| [ o . | PRIty ——All CLECs
8 0 0.00%|  23.55%| insufficient Sample .
8 ] 0.00%|  3532%| Insuficient Sample | |
8 1 12.50% 29.85%] Insufficient Sample | ) el
9 0 000%| 41.71%| insufficient Sample|;
g o] ooo%| 5315%| insufficient Sampie}{ 0-0% $—t——t—t—tt—t—d——2—0—4
1] 0 0.00%|  45.69%| Insufficient Sample] | E % E 3 ‘1; g z ‘;.’, % g 2 2
76 | 1] 132%]  27.96% - s €=z 5" <o 2
- m——
All CLECs €0.0%
No.of | # Trouble | Trouble
Circuits | Reports | Report Rate 50.0% |
0 0 n/a P
0 0 n/a 40.0% |
0 0 n/a ;
0 0 na 30.0% + ;
0 0 nia N SWBT
0 0 na 20.0% | ~—— All CLECs
0 0 nfa :
0 0 n/a N
0 0 wa 100% 1 e
0 0 nfa . A_-':' . _.:": P,
0 0 e Y e a o s & & » & = & =
0 0 na 2383 88%88¢%28¢% 8 8§
— 5§ 88 2 253 5 828 3 8
[ 12 M. Total] [ o] 0 nal oo <z = < @ =
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas / Ft. Worth
IPravisIonIE - Unbundled Network Elements (UNE) | Average Installation interval (-Days)
1 1200
10.00 -
8.00
60
|;m
200
$83%338%%38833§8
RSB EREERE ]
]
30.00
25.00 :
20.00 l
15.00 —e— Al CLECs
10.00
5.00
EEEEEEEEERE
£ 2535532383538
1.00
0.80 |
0 wa 0.80 1
0 n/a 0.70 A
1] na 0.60 1
z "nl" 0.50 - —&— Al CLECs
a
0 na 040 1
0 wa 0.30 -
0 nia 020 -
0 wa 0.10 4
0 wa - le—————t—tttrt——t——e
0 wa 828888 ¢% 8 g 8 8
- w2 §§§5§§%§§8§§
o} _nal | T__ _
“Anaiog PORT ;
All CLECs | 450
Mean No. ]
of Days | 4001 1
) na 3.50 4 .
[} na 3.00 -
2 3 250
5 3 ] —e— Al CLECs
0 na | 200 -
0 wa | 150
1 4 |
" ) 1 100
Sep-98| % 2 | 050 -
Oct-88 5 16 ) —l O
Nov-98 4 18 $8§$Sg§8 g 8 3
. — ——- 5382538535833 8
1 12Mo. Totai} | 37 | 21} I
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Percent Installations Completed in 3 Days
ST 2 Wire Analog i
] Measurement | AICLECs
| No.56 No. of #install | % instal
i i B Orders in 3 Days in3Days | = F| 800% 4--cccicrcmiimicm s e csmacmr e
Jan-88 [} 0
Feb-38 8 o X
Mar-98 14 3 21.4%
Apr-98, 2 9 2.9%
May-98 25 3 12.0% T
Jun-98 % 5 el  nmaerfl T /N |
Jui-98 73 4 Standard
Aug-98 138 6
Sep-98 a4 25
Oct-98 423 32 L
Nov-98 315 1% g y
g | R 1o EEEEEEEEREE
8225353378233
{ 12Mo. Total| | 1,920 | 120 |
: o =
DS1 Loop
Al CLECs
No.of | #irsall | %instal | Z-Value || 900%
Orders in 3 Days in 3 Days | 800% +ocmcrmermrrmcrmcrmcrmra e
Jan-98 0 0 na| Base <30}
Fab-98 0 0 va| Base <30} 0%
Mar-98 0 0 wa| Base<30f| 80.0%
Apr98 0 ° nal Base<30}] 50.0% -
May-98 0 0 na| Base<3of] . oo |
Jun-98 0 0 /aj Base<30}
Jul-88 0 0 na] Base<30f| 30:0%
Aug-98 0 0 nal Base<30f]| 20.0% 4
Sep-38 0 0 nal Base<30f| 4000 |
Oct-98 0 0 na| Base<30 oo
0% — o o . .. oo o
Nov-98 0 0 na| Base<30f. —t—t ng
Dec-68 3 0 0.0%| Base <30 533323333%353535
- ———— . $ 5 5 § § 3 E 3
i o
[12mo. Toal] [~ 3] 0] 0.0%] Gow = 2 s g8 2
w—— ———
2 Wire Digital
Al CLECS
No. of #install | % install | Z-Value 90.0%
Orders in 3 Days in 3 Days 800% 4--c-ccrici ittt mcc e maamaamna
Jan-98 0 0
Feb-98 0 0
Mar-98 0 0
Apr-38 0 0
May-98 0 0
Jun-98 0 0
Juk-98 0 0
Aug-98 0 0
Sep-98 o 0
Oct-98 0 0
Nov-98 () 0 b ——
£ 3 %8883 38 3
Dec 88 — g §=§=§§,g§v§
12 Mo Total] | ) 0] “ = = - ©
n 2 Days
Anaiog PORT —
H All CLECs
s Necok # Instal
. iim) Orders | in2Days | n2Days | [ g00% beeceec-n e rtmcimecmecmecmamaamnn
i Jan-g8} [} 0 wa| Base<30
':.'] Feb-98f 2 1 1| Base<30f| 7%
Mar-g8 5 1 0| Base<30f| 600% ¢
Apr-38 0 0 na| Base<30f| 50.0%
May-98 Q [¢] na| Base<30 40.0%
Jun-88 1 [¢] 0 Base < 30
Julg8 4 3 1| Base<3of| 300% 1
Aug-98 14 8 1} Base<30}| 20.0% {
Sep-98| 5 3 1] Base<30}] 4909 |
Oct-98 4 2 0.5
Nov-98}’ 2 1 05 s
Dec-98) ° o a 8 8 8 8 8 8 8 g 8
== 2 22353583838;:
12 Mo. Totall ol 0 na

271 - No. 56




PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth
Percent SWBT Caused Missed Due Dates
BRI Loop - ISDN v T ——
ANl CLECS ~SWBT 120%
No.of | #Missed | % Missed | % Missed | Z-Value .
Orders Due Dates | Due Dates | Due Dates 100%4
[} 0 na 0.03| Base<30)
0 0 nia 109%| Base<30l| gow | [ 1
0 0 na 28%| Base<30| 2o
0 0 wa 37%| Base<30l| oo}V
0 0 na 38%| Base<3o] : L SWBT
0 0 na 3e%| Base<3ol| , o I | e | e miciees
0 0 nia 41%| Base<30| Vet - o it
24 ] 0.0% 3.0%| Base<30 ¥
0 0 na 46%| Base<30| 20% 1
0 0 na 38%| Base<30|
of of e asx| Bme<af| 0OKI—e—a—tae—eee—e—e s
0 0 na 41%| Bsse <30} E%?g%ggggg?g
24] 0] 0.0%] %] T & 22233 23 2
BRI Loop - VGPL
AICLECs SWBT 5.0%
No. of #Missed | % Missed | % Missed Z-Value 4.5%
Orders | Due Dates | Due Dates | Due Dates | aon |
0 0 a 12%| Base<30]
6 0 0.0% 28%| Base<3o0]| 35% 1
65 3 46% 1.1% 256]| 3.0% ¢
32 0 0.0% 11% 080[ | 259 A
83 0 0.0% 1.1% os7f . [ SWBT
53 0 0.0% 20% 08| [ 29% AN ——— All CLECs
307 0 0.0% 1.4% 20s}{ 15% {1 S )
530 19 36% 2.5% 12911 1.0% . g
1,430 13 09% 28% 3381 | 050 _~
1,481 22 15% 0.8% - ) L o
979 8 0.8% 0.5% 1020 TS m e o & o = & = = = =
i 1,710 9 0.5% 1.0% Eg‘gggg%;gggg
[ 12mo. To ][ 6,676 | 7] 1% 1.5% S = = 5 "2 =
"DS1 Loop
All CLECs
No.of | #Missed | % Missed
Orders Due Dates | Due Dates
Jan-98}: 2 1 50.0%
Feb-os} 0 0 na
Mar-98 0 0 n/a
Apr-88}. 0 4] n/a
May-98} | 0 0 n/a
Jun-g8 |, 0 0 n/a
Jul-g8|: 2 0 0.0%
Auggsf 0 0 na
Sep-98| 0 0 na
Oct-g8}] 0 0 na
Nov-g8} 20 0 0.0%
Dec-98} 0 0 na
[Crzvo. Tom ]| 24 | 1] 4.2%
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Average Delay Days for SWBT Caused Missod Due Dates
___ BRiLoop- ISON
Measurement All CLECs SWBT
No. 58 # Missed Avg. No. Avg. No. ZValue
' Due Dates | cfDays | of Days
Jan-58 0 na 10.51| Base <30} R
Feb98]’ o nia 19.05| Base<30 o
Mar-98|" 0 nia 3.98| Base<30 RN
Apragl 0 n/a 5.04| Base<30 Lo
May-98{ 0 nia 480 Base<30 3 A B T SwWBT
Junggl ] 0 nia 465| Base<30 10.0 1 B ~—&— All CLECs
Jul-os| 0 na 533| Base<30| R
Aug-98 0 na 473| Base <30} 504 '
Sep-98 0 n/a 6.52| Base<30| -
Oct-98 0 n/a 529| Base<30| o0
< i A L ammn oon oo o S S o s e o
becss o el azm| seecso] EEEEEEEEEEE
‘ o e § 8 8 5 8 53 5 83 3 8
[ 12 Mo, Total] | 0 wa| 666] cow = - < @ z
BRI Loop -VGPL
All CLECs SWBT 200 -
#issed | Avg.No. | Avg.Na. | 2Z-Value 180 4
Due Dates | ofDays | of Days ; 160 ] PRy
Jan-98 0 n/a 282] Base<30| . R ,
Feb-98 0 nia 705! Base<30 140 ] Do o,
Mar-58 3 100 8.82| Base<30 120 S S
Aprg8 0 n/a 18.85| Base<30| 100 | : B DN S
May-38 0 wa 6.25| Base<30 , i y P U B swer
Jun-88 0 wa 2.00| Base<30 L S | v \ —4— Al CLECs
Jul-98 0 na 481 Base<30 60t Y :
Aug-98 19 1.00 1521 Base<30 a0l RN .
Sep-88 13 1.00 7.86| Base<30 20 ! N A/—"./\;’
Oct-98 2 136 12.35| Base<30
Nov-38 8 3.00 9.00| Base<30 004 g/:\g e
Dec-98 9 1.67 270] Base<30 E E A §_ ‘2:“' 3 ‘5& ‘}%’ % 2 §
[J12Mo. Total] [ 74| 141 R R 2
D31 Loop
Al CLECS SWBT 160
# Missed Avg. No. Avg. No Z-Value | 140l
DueDates | ofDays | of Days { ;
Jan-98 1] 200.00% 6.00] Base<30 120 4 "
Feb-58 o na Base <30
Mar-58 0 na 10.0 ¢ o
Apr-88 0 wa 80l Do
May-68 0 na L N SwBT
I Jungg|’ 0 na 601 S —&—All CLECs
i Jul-gs}: 0 nja 40 .'.‘ ; . ~
Aug-08| 0 n/a | ; . N
Sepg8| 0 n/a 204 ° ! Vol SN -
Oct.98 0 nia oo Ve e
wiasl| o me e RN EEEEEE
Decse 0 e §33%1313182%2%3:3¢%
- 2T 2 2 2235 286 2 8
| 12moc. Total| 1 2.00
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft Worth
No. of #Missed | % Missed | % Missed | Z-value 1| oo% |
Orders >30Days | >30Days | > 30 Days ] )
Jan-98 0 0 nfa 0.4%| Base<30| *%% 7
Feb-98 0 0 na 0.9%| Base<30f]| 07% 1 - |
Mar-98 0 0 na 0.0%| Bese<3of| os%l s
Apr-98 0 0 na 0.0%| Base<30f] pgy |
May-98 0 0 nfa 0.0%| Base<30 . ] e SWBT
Jun-98 0 0 na 00%| Base<aol| P4%T : ~—e— All CLECs
Jul-98 0 0 na 0.0%| Base<30{| 0.3% 1
Aug98 24 0 0.0% 0.0%| Base<30|| p2% | R
Sep-08| 0 0 nla 0.1%| Base<30|{ ... \ .
oct98 || 0 0 n/a 0.0%| Base<30 .
, Nov-58 | 0 0 wa 00%| Base<3o| | 00X F——a—t—t—t—t——2 &'; =
| Decos| 0 0 na 0.1%| Base<30] t 2§33 T 3% 3 3 3 E
ptraa— = oo%] — : s 5 § 28 33 2 8 3
BRI Loop - VGPL
AICLECs SWBT 0.2%
¥Missed | % Missed | % Missed | Z-Value 02% § "
>30Days | >30Days { >30Days  02% FEA _'..
) a 0.0%| Base<30} S i
0 0.0% 0.0%| Base<3of]| 0-1% Do Y
0 0.0% 0.2% 033f] 01% | ‘ P
0 0.0% 0.2% 024} oqe | : : P
0 0.0% 0.1% ! \ AT B SWBT
0 0.0% ) ; \ ! . —&— All CLECs
0 0.0% 0.1% A L
0 0.0% 00%+ : SN .
0 0.0% oo%} ! ' EEN .
0 0.0% S D N S S D
.. 0 0.0% - g 8 g g é S’: P $ é 3 é ©
L___Decsel| 1710 2L 20% i33 5553323333
{2vo. o] 6676 ] 0] 0.0%] 0.1%] -t = - < ° .
— =
DS1
AlGLECs = —SWBT _ 100.0%
No.of | #Missed | % Missed | % Missed 90.0%
Gl “ Orders > 30 Days | >30Days | >30 Days 80.0%
Jang8] 2 0 0.0%
Feb-g8|’ 0 0 na 70.0%
Mar-98 0 0 nia 60.0%
Apr-g8f 0 0 nia 1
May-58 0 0 na il e SWBT
Jun-g8 0 0 na 40.0% 1 ~—&— All CLECs
Jui-98 2 0 0.0% 30.0% 1
Aug-g8 0 0 nia 20.0%
Sep-98 0 0 e 10.0% |
Oct-98 0 0 nia
Nov-08 20 0 0.0% 0.0% Sttt bttt —
o -3 -3 [--] [} (-3 0 [--] o @© o
Dec-98 0 0 nia 2“’?22‘22‘331’2‘?
: : = £ 2258532828358
l?’i 12 Mo. Total} | 24 | 0] 0.0%]
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Percent Missed Due Dates Due o Lack of Faciliies
BRI Loop - ISDN
All CLECs SWBT 0.6%
# Missed | % Missed | % Missed | Z-Value .
Due Dates | Due Dates | Due Dates | o05% R
0 nfa 02%] Base<30] RN
0 na 0.1%| Base<30|| ga% :
0 wa 00%| Base<30| N
0 wa 0.1%| Bese<30|| g4y | ;
0 na 02%| Base<30f - \ S e SWBT
0 n/a 0.3% Base<30f| .. —&— All CLECs
0 na 0.4%| Base<30|: . . M
0 0.0% 05%| Base<30|’ S
0 na 0.4%| Base<30|
0 n/a 0.2%| Base<30} o
0 n/a 02%| Base<30 2 = q"; 2 é S’; P P
2 pal D4kl Pewcd £ 52255 3 3
0] 0.0% 0.2% = - < @
BRI Loop - VGPL
Al CLECs SWET 0.9% |
No.of | ¥ Missed | % Missed | % Missed | Z-Value 0.8%
| orders | Due Dates | Due Dstes | Due Dstes .
Jan-58 ) n/a 0.1%| Base<a0}y 0.7%
Feb-38 ] 0 0.0% 0.0%| Base<30}{| g% ,.
Mar-98 5 0 0.0% ¢ St
Apr-88 32 ) 0.0%
May-98 a3 0 0.0% S
Jun-98 53 0 0.0% o :
Juk98 307 0 0.0% SN
Aug-98 530 0 0.0%
Sep-98 1,430 0 0.0% N Y
Oct-98| 1481 0 0.0% A
Nov-98| 979 8 0.8% PG G —
Dec-98 1710 1 0.1% g L § :; § 2 ;
{12 Mo Total] 5,676 ] 9] 0.1%] L= === <
: DS1
All CLECs = SWBT 3.0% -
No.of | #Missed | % Missed | % Missed | 2-Vaiue N
_ _ ] orders | DueDates | Due Dates | Due Dates 25% | o
: Jan-g8} 2 0 0.0% 0.0%| Base<30| o
” Feb-98} () o na 00%| Base<30|| 209 | B
" Mar-58} 0 0 na 0.0%| Base<30{] [
Apr-68 0 0 na 29%| Base<30|| 1501 ot
May-s8| 0 0 n/a 00%| Base<30| oo s U B SwWBT
” Jun-g8| 0 0 na 13%| Base<30f | , oo | Door o T 4 All CLECs
. Jui-g8 2 0 0.0% 09%] Base<30 : T
Aug-88] 0 0 nia 14%| Base<30|| .. | : v :
sep-98 | 0 0 n/a 0.0%| Base<30 : v N
Oct-88] 0 0 na 0.0%| Base<30 J v Y
‘ Nov-8 » 0 0o%|  0o%| Bass<do|| OO* IR ——r———
pecs8| | 0 0 wa 00%| Basecaof] & % % 8 § & § & § § 8 3
: » 5882 8333538%3¢
12 Mo. Total| | 24 | o] 0.0%} 0.5%}
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Porcent Missed Due Dates Due to Lack of Facilities > 30 Days
e . - mmenestiars
All CLECs SWBT 60.0%
# Missed Number Percent Percent ZValue
Due Dates | > 30Days | >30Days | >30Days 50.0% 4
0 0 nia 50.0%| Base<30
0 0 na 0.0%| Base<30}{ 4o0% |
0 0 na na| Base<30[. .
0 0 na 0.0%| Base<30|| 5o |
0 0 na 0.0%| Base<30}] 3 I e SWBT
0 0 na 0.0%| Base<3of| o0 | * —&—All CLECs
0 0 na 0.0%| Base <30} . s
0 o wa 00%| Base<30 A N
0 0 va|  167%| Base<3of| 0% T
0 0 va 00%| Base<3o| . SN
,v 0 0 wal  00%| Base<soff 00K e —
Dec98}| 0 0 wa| _ 00%| Base<30f T 2 § g!: T 3% % g § §
I 0 0 51%) - S &2 <3S 24 =
SWeT 1 0.0%
Percent ZValue [ R
>30 Days | 7o0% :
) 0 na 0.0%| Base<30|| g0.0% | o
0 0 wa 0.0%| Base<30| D
0 0 nia nia| Base<3o| | S00%
0 0 na 0.0%| Base<30|1 4000 s
0 0 n/a 00%| Base<30f' L N swer
0 0 nia 0.0%| Base<30|] 30.0% 1 boN ——AICLECs
0 0 na 00%| Base<30|1 0.0
] 0 n/a 0.0%| Base<30[;] : :
0 0 nia 0.0%] Base<30f] 10.0% ! R
0 0 n/a Ta%| Base<3op| | . . o Y
8 0 0.0% n/a Base<30‘é ; = o 2 = 3' © © © o § © °
Lo ool omlemn| F3FEEIEIELEIG
9] o] 0.0% 7.6% = Sow2 25 < @
—_ Dsiloop
All CLECs SWBT
Number | Percent | Percent
>30Days | >30Days { > 30 Days
0 0 na na
0 0 n/a n/a
0 0 na n/a
0 0 n/a 0.0%
0 0 n/a na| Base<30f{ | | e SWBT
0 0 n'a 0.0% —&—All CLECs
0 0 nfa 0.0%
0 0 nfa 0.0%
0 0 n/a n/a
0 0 n/a na o
0 0 na n/a 2 @ ©® ® O ® @ ® ® @ @
0 0 na nis 2T 2L T2 EERETZ
of o[ el co%] $22233233833
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
Slid BRI Loop - ISDN T
t Measurement All CLECs SWBT 4 100.0%
i No. 60 # Missed Number Percent Percent Z-Value 90.0% - i
i { DueDates | >90Days | >90Days | >80 Days i |
Jan-98} 0 0 /e 00%| Bass<ao|| %7 :
Feb-8}" ) 0 nfa 0.0%| Base<3of| 70.0% ¢
Mar-98| [ 0 na n/a| Base<30 60.0% + ?
; Aprg8|. ] 0 n/a 00%| Base<30|| o0y |
§ May-98} 0 ] a 0.0%| Base<z0}| V| e swaTt |
” Jun-s8f 0 0 na 0.0%| Base<3of| 4°0% 71 —e— Al CLECs| |
Jui-98 0 0 na 0.0%| Base<30 30.0% 1
Aug-98 0 o] n/a 0.0%| Base<30 20.0% -
Sep-98] 0 0 n/a 0.0%) Base<30/ | oo | '
Oct-98 0 0 rna 0.0%| Base<30
Nov-28 0 0 na 00%| Bsse<3o|| OO0% $—tt—t—t—0—t—t—0—t—0—4
| Deces ol o na|  oo%| Base<30}] Egggzggggggs
H 2w Total] o] o] na| _ o0% | S E2<32 5% 24 z
v
: : BRI -VGPL 1
All CLECS — SWBT 100.0% ,
# Missed Number Percent Percent Z-Value 90.0%
o Due Dates | > 90 Days | >90 Days | > 90 Days 80.0% |
Jan-98 0 0 n/a 0.0%| Base<30
Feb-98} o 0 na 0.0%| Base<30f| 700% 1
Mar-98 0 0 n/a na| Base<30}| 60.0%
Apr-os} 0 0 nfa 0.0%| Base<30]! oogu
May-98 0 0 n/a 0.0%| Base<320 0.0% { ------ SWBT
Jun-98 0 0 n/a 0.0%| Base<30 ) —&— All CLECs
Jut-es 0 0 na 0.0%| Base<30 30.0% +
Aug-98 0 0 n/a 00%| Base<30f| 20.0% {
Sep-98| 0 0 na 0.0%| Base<30f! ,ooa |
Oct-98] 0 0 nfa 0.0%| Base<30 o
Nov-g8 8 0 0.0% na| Basecaof| 00% I—4—s——s—+—¢—+—0—0—s 2
Dec-98}| 1 0 0.0% 0.0%| Base<30] 22T 22T 22222 2 9
- e g£§%§%3388£§
D12 Mo_Tomi} | 9] 0] 0.0%] 0.0%
——
Percent Z-Value 80.0% + l
> 90 Days
0 [ na wa| Bass<sol| X%%7
0 0 nia nal Base<3of| 700% 1
0 0 n/a na| Base<30}| 60.0% |
0 0 n/a 0.0%| Base<30
0 0 n/a wa| Base<zo|| o*T | == SWBT
0 0 n/e 0.0%| Base<3of] “0%7 —&—All CLECs I
0 ) n/a 0.0%| Base<30|| 300%
0 0 na 0.0%| Base<30}| 20.0% }
0 0 na n/al Base<30 100% |
0 0 na na| Base<30| o
0 0 s na| Base<of | 00K S
0 0 na na] Base<30 222?&2%’%1‘52?3
S A . TSV TR 4 s o 2 g g 3 2 2 & 8 2
0} 0] na
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PERFORMANCE MEASUREMENT TRACKING December 1998
Dallas / Ft. Worth
S— — E—
Provisioning - Unbundl:_d Network Elements (UNE) - Average Delay Days Due to Ll:k of Faglﬂ_es _
["Measurement All CLECs SWBT | 300
No. 61 # Missed Average Average 2Z-Value
: Due Dates Delay Days Delay Days 250 4
Jan-98 0 n/a 2600.0% Base < 30 B
Feb-98 0 wa 3.00 Base <30 | 500 |-
Mar-98 0 wa nia Base <30} .
Apr98 0 r/a 3.00 Base <30 .
[ 1501 - .
May-88 0 na 10.50 Base < 30| ] N IR I EPPEER SWBT
Jun-98 0 n/a 4.00 Bass<30f| . o1 ° R n —— Al CLECs
Jul-38 0 ra 5.00 Base < 30 . K P
Aug-98 0 wa Wa Base < 30 b R NS
Sep-98 0 na 1183 Bssec<3of{ 0T S et S ‘
Oct-98 0 na 5.25 Base <30} | N
Nov-98 0 wa 13.00 Base < 30 0.0 e e e S S e e
Dec-98 0 wa 14.83 Base < 30 22%3’522;;%3;
[ 120, Total] | o] na] os7] ‘ SR 8 3
BRI Loop - VGPL
All CLECs SWBT 40.0
# Missed Average Average Z-Value 350 :
Due Dates Delay Days Delay Days A
Jan-98 0 na §.00 Base <30}{ 300 N
Feb-98 0 wa 4.00 Base < 30} R
Mar-98 0 wa na Base<30f{| 2501 N
Apr-58 0 wa 13.2 Base<30[4§ -, | '.' .
May-98 0 na 3.00 Base < 30 : U B A Swer
Jun-98 0 na 2.50 Base <30| | 15.0 : . —&— All CLECs
Juk-g8 0 n/a 5.08 Bass<30f f | ;
Aug-98 [V n/a na Base < 30}. : ‘.. '.' . {
Sep-98 0 na 12.29 Base<30{| 50%.._ N . e .
Oct-98 0 na Base < 30 o0 R /
¥ < I *———t—t
beess : 700 | 2 888¢888888G§8S$s
—_— E £ & 5 7 5 3 § 3 3 §
12 Mo, Total} | o] 344 ] S 4 o= 2 3
DS1
Al CLECS = SWBT 140
# Missed Average Average .
Dus Dates Delay Days Delay Days 120 1 o
Jan-98 0 na n/a K
Feb-58 ) na nfa 100 N
Mar-98 0 na na 8.0 :
Apr-98 0 na 13.00 Do
May-98 0 nia na 60 . SweT
Jun-98 0 na 2.00 N 4 —AICLECs
Juk98 0 na 1.00 40 N K
Aug-98 0 ria na \
Sep-98 0 na na 20 : '.‘ o
Oct-38 o wa na oo : v T
Nov-58 0 nia na Dt
Dec-68 0 a| ___ ws 23§9§§§§§§§§
[ 12w0. Total] | 0 - -
Weasurement | | No. Canceisd | No. Canceled | No. Cancaled | Total No. 10
No. 1-30 Days 31-89 Days >90 Days Canceled s
After Due Date | After Due Date | After Due Date | AfterDueDate || 8
| Jan-98 ) 0 ) ofl ¢
: Feb-88] 0 0 0 ol ¢l
Mar-98 o 0 0 ol 4
.‘ Aprg8 0 0 0 off .1
i May-28} 0 0 0 0
H Jun-gs| 0 0 0 of| 37
' Jukge} 0 0 0 ol 27
Aug-98] 0 0 0 off 11
. Sep-98| 0 o 0 of| ©
| Octg8| 0 ) 0 ) 8 % 2§ 2 %8 88 8 8 38 8
l Nov-s8): 0 ) 0 ) 5 3 8 3 8§ 53 35 838 3§ &
| Decos) = 2 = = ®1-30 03189 m>3%0
[ 12 Me. Toal] | 0 ) 0 ol | — }
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PERFORMANCE MEASUREMENT TRACKING December 1998

Dallas / Ft. Worth
ledonlng - Unbumﬁed_Ndlwork ﬁgments (UN-E) Percent Trouble Eeporls on N.T,c Orders within 30 days
e e o
l_ AICLECs SWBT 120%
‘ #Trouble | % Trouble | % Trouble | ZValue | .
Reports Reports Reports ‘1 10.0% RN
[} n/a 70%| Base<30 2. SN
0 na 51%| Base<30|| goy PR et
° na 53%| Base <30} ; .
o na 9.6%| Base<sof| .. I !
0 na 85%( Base<30 R SWBT
0 na 8.5%| Base<30f| , | ~——— All CLECs
0 n/a 8.2%] Base<30
0 0.0% 8.9%| Base<30
0 n/a 10.7%] Base<30 20% 1
0 na 8.7%| Base<30 o0% ~
0 nia 79%| Base<30 - - el *
0 a 6.1%| Bass<30 g 2 § "?;’ g 8 § g 51; 2 8 8
- bo_l oo%l — ”7_9*] v : 3 lr =2 <« i 3 - 2 w 8 2 §
-
BRI Loop - VGPL
All CLECs SWBT 10.0%
No.of | #Trouble | % Trouble | % Trouble | 2Z-Value 9.0% |
Orders Repots | Repots | Reports | soxl
0 0 n/a 23%| Bese<30f|
3 0 0.0% 29%| Base<30]| 70% 7
65 1 1.5% 2.0% 6.0% |
32 1 3.1% 35% 5.0% |
83 0 0.0% 2s%| a4l O ) |- SWBT
53 0 0.0% 3.1% 40% 1 —— A CLECs
307 4 1.3% 3.8% 3.0% 4
530 19 36% 1.4% 20% 4°
1 1,430 . 93 6.5% 25% 1.0% |
- 1,479 134 9.1% 24%
950 64 67% 22% 0.0% $———i—3
( 1,706 91| 5.3% 29% E 3 A :;
[GzmoTon][ e650] 207 | 5.1% 26%] S oe 2 < 2
————— e
o Boh
- ATCLECs 22 SWBT 16.0%
ON:’.;; #me %R;m::sle %R;m:f:e ZValue 14.0% | .
2 0 0.0% 38%| Base<3ad| 120% | i
) 0 n/a 9.1%| Base<30 EE
0 0 na 0.0%| Base<30f| 100% 1 LY
0 0 n/a 0.0%| Base<30f| goul . Do P
0 0 n/a 6.6%| Base<30| S : : K SWBT
0 0 ra 20%| Base<30f| 60% 1. o : . ;| |—e—AuCLECs
2 0 0.0% 20%| Base<aol| L % ; R
0 0 na 14.2%| Base<30|: . SN : N
0 0 n/a 6.3%| Base<30[| 20% : DN -
0 0 na 3.7%| Base<30 00% R
20 0 0.0% 19%| Base<3ofj - >t +——————
, | ol "l  o| semew| 5 5338885386883
# u - > T — T & D g 2- g 3 3 3 % 8 é E
[z Mo o] | 24 | 0] 0.0% 57%] ' oo = < o
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Unbundied Network Elements (UNE) Dailas / Ft. Worth

Trouble Re_poct Rate (%)
~ BRI Loop - ISDN___ tl‘ o

3.1%
23%
24%

21 12 Mo. m?if

Jan-98 17 0 0.0% 2.3%
Feb-98 2 o 0.0% 1.7%
Mar-98 88 1 1.1% 1.8%
Apr-98 118 3 25% 1.6%
May-98 201 0 0.0% 4.0%
Jun-98 237 0 0.0% 3.8%
Jui-98 527 5 0.9% 3.7%
Aug-98 1127 28 25% 3.3%
Sep-96 2440 108 44% 43%
Oct-08 3514 180 5.4% 3.7%
Nov-98 4110 21 29% 3.2%
Dec-98 5335 171 2% 3.4%
| 12Mo.Total]] 17,737 617] 3.5% 3.2%|

No. of
Circuits | Repors | Report Rate| Report Rate
Jan-98 2 0 0.0%) 11.3%
Feb-98 2 o 0.0% 10.5%
Mar-98 2 0 0.0% 7.6%
Apr-98 2 (] 0.0% 6.9%
May-98 2 o 0.0% 26.1% i --r s - g} =
Jun-98 2 0 0.0% 20.6% :
Jui-98 4 0 0.0% 23.5%
Aug-98 4 0 0.0% 35.3% ;
Sep-38 4 0 0.0% 29.9% ..
Oct-08 4 0 0.0% 41.7%
Nov-98] 24 0 0.0% 53.2% b
Dec:: 24 12 50.0% 45.7% §§§§§§§§§§
12 Mo, Total] { ] 12 158%]  28.0%] = = = - ©
= M Repair Comm -
Measurement | AICLECs
|__Moes [ #Trouble | #Missed | % Missed
= ‘| Reports | Commits | Commirs
Jan-98] 0 0
Feb-98| 0 0
Mar-g8} 1 0
Aprgl 2 [
May-98 0 0
Jun-g8]: 0 0
Jur98 | 5 3
Aug-98| 2 2
Sep-58| 98 56
Oct-98| 179 128 -
Nov-98 120 105
i Dec-98} 164 120
[ 2moTow] [ ser] sz
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth
_ Mean Time to Restore (Hours) - Dispatch , I |
—— j‘?i m—————— :
All CLECs ~ SWBT 100

Mean Time Mean Time Z-Value 904

to Restore to Restore v ‘.
0 wa 888 Bse<3o}| 20T ° S
0 na 8.06 Base<30[| 707 .
0 na 496 Base<30f| 604 ~.
0 n/a 741 Bse<30f| | v | — e
0 n/a 6.10 Base <30
0 wa 561 pase<sol| 401 —t— All CLECS
0 n/a 763 Base < 30} 30+
0 nia 6.97 Base<30[| 20l J
0 n'a 728 Base<3of| | -
() na 6.12 Base <30| 00 o
2| |l % omx| 2 EEB38EEssEsos
- . = § £ 3 % §F 535838 :3%

0 na 27.18 Base <30}
0 na 3844 Base <30
0 wa 2367 Base <30
0 nia 175 Base <30
0 na 3254 Base <30}
0 nfa 30.44 Base < 30|
0 na 369 Base <30
0 na 37.18 Base <30
0 na 64.44 Base < 30},
0 na 4221 Base <30}
0 na 6157 Base < 30}
8 16.93 39.32

L 12 Mo. Total] | 8 16.93 | 33.10

500 +

400 +

Mar-98 §

Apr-98 &

May-98 &

Jul-98 §

Jun-98 §
Aug-98 &
Sep-98 o
Oct-98 §
l%l Nov-98
| Decss
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

December 1998
Dallas / Ft. Worth

.I_A_ean Time to Restore {Hours) - No Dispatch

BROLoop - ISDN
Al CLECs SWBT
#Trouble | Mean Time | Mean Time Z-Value
Reports | to Restore | to Restore
0 na 730| Base<30
0 na 394| Base<30 MY
[ na 695| Base<30 S
0 na 416| Base<30 L
() na 460| Base<30 et el
0 na 395| Base<30
0 na 696 | Base<30
[}
1
0
0 e e
’ 2 8 8 8 3
L 'EREE
0| il
Al CLECs
# Trouble | Mean Time | MeanTime | Z-Value
Reports | toRestore | to Restore 25.0
0 nfa 957 | Base<30
0 n/a 15.71 Base< 30 20.0
0 wa 1403 | Base<30| ;
1 458 1640 | Base<30ff .ol .. 0 e i
0 na 1244 | Base<30} S bR N
0 wa 16| Base<30f| _r;' Teed
[} na 2446 | Base<30}
8 8.25 1855 | Base <30}
40 3.59 1532 243 307
56 579 237 0.52} /\
25 478 1495 | Base<30 °~°g é s 5 8 g Py
=1 = 5 84 5 5 3 5 3
173 = uw 2 g =
All CLECs 70.0
# Trouble
Reports
0 na 3.36
0 wa 5.61
() wa 6.13
[+] na 290
0 wa 423
0 na 6.66
o wa 8.41
0 na 16.69
o wa 9.02
0 na 15,59
0 na 47.44
4] 180 59.18
4 e] am
I Pefamomdm&ofg 24 Hours (%)
_g“ﬁrsAndoa-s_tE_L_oop
Al CLECs
# Trouble % 00S % 00S
Reports | <24 Hours | <24 Hours
[} na 58.6%
0 na 88.1%
1 100.0%
2 100.0%
0
0
5
28
%8
179
120
164

il
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

December 1998
Dallas / Ft. Worth

RepoatReports(-%)
"BRI Loop - ISDN ’
SWBT 14.0%
% Repeal | %Repsat | Z-Vaiue .
Reports | Reports 20%¢+ 77 .
wa 100%| Base<30 - ~
na 123%| Base<3o]| 100% ¢ .
na 126%| Base <30} N
na 1.3% sase<3oL” 8% 1 k
6.0%
4.0%
2.0% 4
0.0% et
2 8 8 8
{_12Mo. Totai}]
20.0%
¥ Trouble | # Repeat | % Repeal | % Repeat | Z-Value 180% 1
Reports Reports Reports Reports  16.0% 4
0 0 n/a 109%| Base<30]| '™
0 0 na 13.7%| Base<3of| MO%F ..._.. -
1 0 0.0% 13.7%| Base<30|| 120% - \
3 o 0.0% 138%| Base<3ol| . o
° 0 nfa 7.0%| Base<30 .
0 0 ra 36%| Bass<3ol| 89%
5 0 0.0% 44%| Base<30|| 6.0% .
28 5 17.9% 4.1%| Base<30|| 4oul
108 7 6.5% 4.4% 1.01
180 12 6.7% 5.0% oor|| 2%*7
121 6 5.0%, 43% el
171 18 10.5% 4.0% §§$§§§;§3888
o] @ Tewn]  so%] EREEREREER
{
Al CLECS SWBT
#Trouble | # Repeat | % Repeat | % Repeat
Repots | Raeports | Repots | Reports !
0 0 na 16.0% SN
0 0 na 26.5% %
0 0 wa 18.5%
0 0 na 13.6%
0 0 wa 3.9% ~ o SWBT
0 0 nia 6.9% —— Al CLECs
0 0 n/a 53%
] ] na 4.9% o ,e .
0 0 na 42% N T ——m
0 o wa 4.8%
[} 0 wa 28% e e e e e o o o e
2 8 8 8 8 8 38 8 8 8 2
2L 31 ok 2%l 5323355228333 %
12] 3] 25.0%| 5.3%] &2 2 =
==
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December 1998

PERFORMANCE MEASUREMENT TRACKING
Interconnection Trunks Dallas / Ft. Worth
Percent Trunk Blockage |
| SWBTEndOffceto || SWBTEnd | o
e CLEC End Office Office to SWBT
| Measurement || No. of Calls | Percent End Office :
i No. 69 Study Week | Blockage % Blockage :
R o <
Feb-98| 1,950 0.21%}" 0.07% ! || —e—Ali CLECs
| 694 0.14%} 0.14% :
Apr-98} | 464 0.00%]| | .
May-98| 604 0.00% .
Jun-88| 752 0.00%| :
Jules 892 0.00%| N, ;
Aug-98} 895 0.00% | . P GRS -TYNP SN
Sep-98 1,244 0.00% @ © @ @ o
Oct-98 7,437 0.00%} : & 3 & %
Nov-98 8,265 0.00% | = 2 = 8 2
Dec-98| | 13,584 0.00%}
SWBT Tandem to [SWBT Tandem }. 8.0%
CLEC End Office Office to to SWBT ‘
No. of Calis EndOffice || 7.0% -
Study Week % Blockage 11 g no. |
5.0% -
776,325 naf
845,572 1.19%}| 4:0% 1
903,480 0.09%}| 3.0% 4
810,509 0.01%} |
[J 1,394,922 0.00% ] 20%
u 1,371,956 0.00% || 1.0% {
1,083,813 0.50% | ¢ 0ot ¢ .
. 720,680 | 0.00% 2 = 3 -3 @©
. | 2210218 38%| 0.00% | s & 2 & 1
| 2984220 : 0.00%| | = =2 = 8 2
[_3.157.373 78%] 1.26% || 0.14%] | ‘ _
~~From February - May 1998, the direction of most SWET End Office/Tandem traffic could not be distinguished and was thus equally allocated

between directions
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage)
# Groups % Groups
2% 2% 1.6%
1.4% |
1.2% 4
| 1.0% 1
31 | 0.8% |
2
2 0.6% -
1| 0.4% -
3N 0.2%
2 8
4 0.0% &
5 © © @ -]
0 | FO S
1 g 2 g 8
18] —
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PERFORMANCE MEASUREMENT TRACKING December 1998
interconnection Trunks Dallas / Ft. Worth

Distribution of Common Transport Trunk Groups Exceedi

Measurement Noof — ' Trunk - Tmnk 1 Trunk
No. 71 -1 Trunk Groups Blockage Blockage Blockage Blockage Blockage
L | >2% 2-3% 3-4% 4-6% 6-10% >10%

Apr-98
May-98
Jun-98

Jul-98
Aug-98
Sep-98
Oct-98
Nov-98
Dec-98

O O A A a O 0 -

1a o v w = 0N W
lo 0 « 0 » 00N O
I - - - - -
2 ONO =00 O -
OO 2 -+ 00 NO o
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Dallas / Ft. Worth
Percent Missed Due Dates
_CLEWW@_ o
All CLECs SWBT
#Missed | % Missed | % Missed
Due Dates | Due Dates | Due Dates ',"‘
2 0.1% 64.9% R R
76 7.0% 452% o Y
101 10.3% 376% S ’
48 46% 16.6% . N | e SWET
2 0.3% 14.4% “ PN Lo o— All CLECs
54 0
2
159
792
144
480
762
2622 |
SWBT o CLEC T,
AICLECs
#Missed | % Missed
Due Dates | DueDates | Due Dates
281 10.8% 64.9%
1 0.1% 452%
360 6.4% 376% v
182 6.0% 16.6% |
49 13% 14.4% '
336 176% 44.8%
" 1,082 27.2% 286%
24 20% 64.0%
0.0% 20.3%
48 0.3% 58.4%
144 13.3% 70.3%
26% 48.6%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interconnection Trunks Dallas / Ft. Worth
Average Delay Days for SWBT Caused Missed Due Dates
— CLEC to SWBT Trunking i
Measurement All CLECs SWBT
No. 73 #Missed | Avg. Delay Avg. Delay
i Due Dates Days
Jan-98} 2 3.0
Feb-98|. 76 33
Mar-98| 101 29
i Apr-98 4 23.0
May-98[ 2 31.0
Jun-g8 54 12,0
Jukg8 2 1140
. Aug-98 159 53
| Sep-98 792 8.1
. Oct-98 144 1.0
1 Nov-88| 480 8.8
[ Dec-98 762 18.3
12 Mo. Totai] | 2622 | 10.7] 54.9]
— "SWBT to GLEG Trunking
All GLECs SWBT
#Missed | Avg. Delay Avg. Delay
Due Dates Days
Jan-98 281 297
Feb-98 1 9.0
Mar-98 360 4.9
Apr-98 192 5.0
May-98 49 6.9
Jun-98 33 16.1
Juk-98 1,082 18.6
Aug-98 24 36.0
Sep-98 0 wa
Oct-98 48 25
Nov-98 144 37.3
I‘ { Dec-98 28 356.0
1 12mo. Total] | 2,495 | 28]
—— :
SWBT Caused Missed D
; “CLECto SWBT Tnunking
1 Measurement Al CLECs SWBT
I No. 74 I Number of | # Missed % Missed %Missed | Z-Value
' Orders > 30 Days > 30 Days > 30 Days ;
Jan-98 1,969 0 0.0% 19.5% -20.95}
Feb-98 1,000 0 0.0% 17.6% -14.88}
Mar-98 979 0 0.0% 1.1% -3.35}
Apr08 1,037 0 0.0% 56% 7.84)
May-98 757 2 0.3% 26% 4,05}
Jun-98 908 6 0.7% 13.1% -10.87}
Ju-98 1,758 2 0.1% 12.3% -15.12} ]
Aug-98| 5,795 2 0.0% 40.9% -55.06}:
Sep-98 6,332 72 11% 27% 5.88
oct-e8} 5,731 () 0.0% 30.5% 4427
Nov-98} 5127 [ 0.0% 63.4% 73.97
Deoc-98} 6,174 0 0.0% 39.4% -52.05
| 12mo.Tomt]| 37657 84 | 0.2%] 20.2%]
s - o -
” T SWBT to CLEG Trunking —
Al CLECs SWBT 100%
Number of | # Missed % Missed %Missed | Z-Vaive o0% 1
o Orders > 30 Days > 30 Days > 30 Days
Jan-98] 2,597 129 5.0% 19.5% Tesel| 0% {
Feb-98] 1,825 1 0.1% 176% -18.96}] 70% -
Mar-98 5,620 % 1.7% 1.1% 248f| 60% -
Apr-98 3,186 () 0.0%) 56% 1368 oo |
May-98 3913 0 0.0% 2.6% -10.25} |
Jun-8 1,906 0 0.0% 13.1% qestf| %t
1 Ju-g8] | 37% 240 6.3% 12.3% 8s7)| 30% ¢
I Augss| 1477 24 20% 40.9% 2578F{ 0%
‘ Sep-98| 5,648 0 0.0% 2.7% 286 .
octes|{ 18270 24 0.1%) 30.5% 75.16
: Nov-98} 1.081 72 6.7% 63.4% 35.66f) 0%
| Deco8f| 10e0| 28]  26% ;4% 2200}
[omotom] [ soor3] — e14] " 1.2%) 2026  wa|
— —
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PERFORMANCE MEASUREMENT TRACKING

December 1998

interconnection Trunks Dallas / Ft. Worth
Average Trunk Restoral interval (HOurs)
: CLEC to SWBT Trunking
All CLECs SWBT 3000.0 -
#Trouble | Avg. Restoral -
Tickees Interval 2500.0 .'-_
1 2.37
4 243 2000.0 D
1 1.37 [
4 7.58 15000 (I
5 1.36 M
5 6.15 N .
. 280 1000.0 :
8 8.77 500.0 : "
26 8.27 : : :
14 20.79 ) .
13 24.97 LS o . e, S Suns S S e
8$$$§$§§383§$
&
58328335 3538:51%

25000 1

2000.0 4+

1500.0 ." ...... SWBT
.'_ —&— Ali CLECs

1000.0 1 :'-‘

500.0 4

7Y SN S

EEEEEEEREEEE

5832852255833

!

No. 76 F Troubie
H— danee] 1 1 100.0% 100.0%
Feb-98} | 4 4 100.0% 100.0%
Mar-98} 1 1 100.0% 100.0%
Apr-98 4 “ 100.0% 0.0%
May-98 5 5 100.0% 100.0%
Jm-ssi 5 5 100.0% 100.0%
Jurse} 6 6 100.0% 0.0%
Aug9s| 8 7 87.5% na
Sep-08 % 24 923% na
Oct-98| 14 12 85.7% na
Nov-s8| 13 10 76.9% na
* Dec-88} | 19 19 100.0% 100.0%
ETETT T %] 52 5%
c : SWET to CLEC Trunking
|: Al CLECs SWET
FTroble | WRepowed | % Fepsied | % Repaired
Tickets < 24 Hours < 24 Hours < 24 Hours
m,r 3 3 100.0%
Fob-98) 2 2 100.0%
Mar-98 12 10 8.3%
Aor-8 8 8 100.0%
May-98 20 18 95.0%
Jun-98 15 15 100.0%
Juk88 1 s 81.8%
Aug-ea| 20 20 100.0%
Sep-98 2 20 87.0%
0ct-98 17 14 824%
» Nov-s8] 10 8 80.0%
| Dec-6) 9 s 100.0%
Ez MoTota] [ 10  va7] 91.3%]
S
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PERFORMANCE MEASUREMENT TRACKING December 1998
Interim Number Portability (INP) Dallas / Ft. Worth

w—

Percent Installation Completed Within “x- Business Days

| Measurement Al EL_E_OS —
No.of | Within 3 Days Within 7 Days | Within 10 Days
Orders | #Install | % install| # Install | % Install| # Install
5 5] 100.0% 5| 100.0% 5
» 12 5| 41.7% 12| 100.0% 12
Mar-98}] 387 46| 118%| 367| 9as%| 372
Apr-98 549 28 5.1% 51 9.3% 51 ~- & --10 Days
May-08| 270 32| 19% 80] 222% 69 —e—7Days
Jungsk 129 12| ea3x| 17| sorn| 1z O3 Days
Jul-osl| 185 134 | 81.2%] 135| s18%| 185
Aug-98| 20 10| s0.0% 1| 55.0% 19
I Sep-g8} 301 58| 19.3% 69| 229%| 301
Oct58 3 3| 100.0% 3| 100.0% 3
Nov-98 0 0 wa - nal -
] Dec-98} n/a n/a n/a na n/a __r_iE_
[ 2mo Tow ][ 1841] 333] 18.1%] 830] 451%] 1124
Average Installation interval (Days) -
| [Measurement | All GLECs s
No. 87 No.of | Avg.
: - Orders Days i
Jan-98 s| oso
Feb-98 12 )
Mar-98 387 a06| -
Apr9ai 54| 11agf i
May-08[ 20| 1285} —4—All CLECs
Jun-g8 129 el
Jul-e8 165 288f
Aug-88 20 525
Sep-98 31| 33
Oct-98 3| 100] -——
Nov-98 0 wa | i 2 3 § -
Dec-98 na n/a 2 § & g §
[ 12mo. Total} [ 1841 ]  7.75)
o ——
Measurement All CLECs
No. 88 No. of Number
Orders Troubie Reports
Jan-98 5 ]
Feb-98 12 0
Mar-58 387 0
Apr38 549 0
May-58 270 0 —&— All CLECs
Jun-58 129 0
Jul-s8} 165 0
‘ 20 0
301 0
3 0 oo
0 na 883382
e 2788328
1,841 0o
All CLECs . e
No. of # Missed | ' ' 100.0%
Orders Due Dates Due Dates ' 50.0% |
= =
387 0 0.00% 70.0% 4
549 0 0.00% 60.0% 1
, 270 ) 0.00% 50.0% -
Jun-gsf 129 0 0.00% 40.0% 4
Jul-98 165 0 0.00% 30.0% -
Aug-98}] 20 0 0.00% 20.0% A
Sep-08}/ 301 0 0.00% 10.0% 4
Oct-08] 3 0 0.00% 0.0% + 40—ttt
Nov-98 | 0 na na $88533838383733
DecSej| _ nfa n'a N 5882535338838
12Mo. Total]{ 1,841 0 1 0.00%
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PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

December 1998

Dallas / Ft. Worth

Pereent_of Request Processed V_\(ithin 35 Days

No. Within
35 Days

% Within
35 Days

=

100.0%
100.0%
100.0%

na

Base <30
Base < 30}

Base < 30 0%
Base < 30} |

oflo v o o

olle v & o

100.0%}

Sep-98 }
Oct-98 |
Nov-98 1
Dec-98

13.00
13.83
12.00

na

|8
oo N O -

12 Mo. Total | |

13.33

16.0

Average Days Required to Pmcis# a Request

14.0 1+
120 ¢
100 +

80t

60+
401t
20+

00

Dec-98

——AllCLECs

H

Sep-98
| Oct98 1
Nov-98

271 - No. 92-93




PERFORMANCE MEASUREMENT TRACKING December 1998
Collocation Dallas / Ft. Worth

Percent Missed Collocation Due Dates ] ]

# Missed % Missed Z-Value
DueDates | DueDates
20.0%
40.0%
100.0%
0.0%
0.0%
33.3%
60.0%
10.0%
222%
11.8%
0.0%
1.1%

L. 26 - .
Average Delay Days for SWBT Caused Missed Collocation Due Dates

120%

——All CLECs| |

O N b 22 0O0NMNNN

N
-

8]

AlCLECs |
Average
Delay Days
2
2
2 =
0
)
1
6
1
4
2 4
() . —i
2 8 8 8 8 8 8 8 8 8
1 ! > @ & & 9 ;
§ 325 55853 3533
19.8 ,
= :
___Percent of Collocation Requests Processed Within 35 Business Days
AICLECS ” =i
# Processed | % Processed Z-Value 100% N
Within 35 Days| Within 35 Days
2 100.0% Base<a0l| B - e N oo
0 na Base<30]| 80% ¢
0 0.0% Base<30}] 70% {
1 33% 22644f1 60% 4
3 2.9% Base<30}| s50% |
3 15.0% Base<30|| 400 | --:TAII CLECs
1 100.0% Base < 30 30% 4 Standard
7 87.5% Base < 30 20% |
4 66.7% Base < 30
8 38.1% Base <30} 1&‘
10 71.4% Base <30} P S S S
49 | 38.9% = = S 2 B8
.

271 - No. 94-96




PERFORMANCE MEASUREMENT TRACKING December 1998

Coordinated Conversions Dallas / Ft. Worth
Percent of Premature Disconnects
Local Number Portability (LNP)
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 6%
——e— All CLECs
------ Standard
Oct-98 3,568 6
Nov-98 5511 0
Dec-38] 16,135 0
12 Mo. Total| | 25,214 8]
Local Number Portablllty (LNP)withLoop_____ L]
All CLECs
No. of No. Pre-mature | % Premature |] Z-value
Cutovers Disconnects Disconnects || ™
L
| 4% 4
| % —&— Al CLECs
| |y =
Oct-98 1715 0 — — J
Nov-98 512 0
Dec-98| 1,140 16
12 Mo, Towl] | 3,367 16 0.48% ~
"~ Interim Number Portability (INP)
All CLECs
3 No. of No. Pre-mature | % Premature
= Cutovers Disconnects Disconnects
IJ SRAREALALEELEELEALEELEEEEREEEEEE
L ——&— All CLECs
------ Standard

g g %
8% 8
Number Portablility (INP) with
All CLECs
No. of No. Pre-mature | % Premature
Cutovers Disconnects Disconnects
—<&— All CLECs
------ Standard
Oct-98] 0 0 na —_— —_— . PRDN
Nov-88| 0 0 wa g 8
Dec-98} 0 0 wa 558
2

=2
=1

” : 12 Mo. TdallI '

I

271 - No. 100




PERFORMANCE MEASUREMENT TRACKING
Coordinated Conversions

December 1998
Dallas / Ft. Worth

Percent SWBT Caused I{o;layed Coordinated Eutov'ersﬁ

Delayed

Delayed

e ﬁiy(fnp) = o
All CLECs |§ é
No. of Number % =

—&— All CLECs
------ Standard
3.568 0 >
5511 0 2388
>
16,135 0 8 2 §
25,214] 0
Local Number Portabliity (LNP) with Loop
Al CLECs
No. of Number % Z-Value
Cutovers Delayed Delayed { 6%
5;5; L T T
{ 4% -
1% | ——e— Al CLECs
IV I S R Standard
2% 1
g 8 %
8§22
= e s
All CLECs
Number %
Delayed Delayed
—&— All CLECs
------ Standard
0 nja — et
0 0.00% £ 88
0 n/aj | 4 23 §
40} o| 0.00%
Interim Number Portabiity (INP) with Loop
All CLECs
Number
Delayed
—&— All CLECs
------ Standard
8 8 8
35 8
£ 0
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